depepanbHbit 3aKkoH Poccumnckon ®epgepaumm ot 7 pespansa 1992 r.
N 2300-I "O 3awumTe npaB noTtpeburenen”

Ony6nukoBaHo 1 pekabps 2008 r. Ha cante "Poccunckon aseTb!"

BcTtynaet B cuny ¢ MmomeHTa nognucanus 7 despans 1992 r.

(8 ped. ®edepanbHbix 3akoHos om 09.01.1996 N 2-03, om 17.12.1999 N 212-®3, om 30.12.2001 N 196-®3, om
22.08.2004 N 122-®3, om 02.11.2004 N 127-®3, om 21.12.2004 N 171-®3, om 27.07.2006 N 140-®3, om
16.10.2006 N 160-®3, om 25.11.2006 N 193-®3)

HacTosiwmin  3akoH perynupyeT OTHOLUEHMSI, BO3HUKAWOLWIME MeXAy MoTpebuTensmm U  U3roTOBUTENSAMM,
UCMONHUTENAMM, NPOAABLAMM MpY NpoJake TOBAPOB (BbINOMIHEHUM paboT, OKa3aHUM YCIyr), yCTaHaBnuBaeT npaea
noTpeGuTenen Ha npuobpeTeHVe TOBapoB (paboT, ycnyr) Haanexaljero kayectBa M 6e30nacHbIX AN XKU3HW,
3[0pOBbS, MMYyLLECTBa NOTPeGUTenert U OKpyXKalwllel cpefbl, MonyyeHre WHopMauMn o ToBapax (paGoTax,
ycnyrax) u 06 UX M3roToBuTensx (MCMonHUTENSX, NPoAaBLax), NPOCBeLLeHNe, TocyaapCTBEHHYHO U OGLLECTBEHHYIO

3allnUTy UX NHTEPECOB, a TakKxKe onpenendaet MexaHnM3mMm peanmsaunm aTux npas.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OCHOBHbIe NOHATHS, ncnonb3dyemble B HacTodwem 3akoHe:

noTpebuTenb - rpaxaaHWH, WMeLWWUA HaMepeHve 3akasaTb unuM  npuobpectn nunbo 3akasblBaloLUM,
npuobpeTaloLWwmin N UCMoNb3yoWNn  ToBapbl (paBoTbl, YCNYrM) WCKMHOYUTENBHO AN JIMYHBLIX, CeMENHbIX,
JOMALUHMX W WHbIX HYXO, He CBSI3aHHbIX C OCYLECTBEHWEM NpeanpuHUMaTenbCKon  AeATenbHOCTY;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTEMb - OpraHM3auus He3aBMCMMO OT €€ OpraHu3aunoHHO-NPaBOBOM (POPMbI, a Takke VIH,CI,VIBVI}J,yaJ'IbeIVI
npeanpuHuMaTernb, npounssoadllne TOBapbI ana peanusaunn I'IOTp96VITeJ'IF|M;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOSNHUTENb - OpraHM3auusi HE3aBMCUMO OT €€ OpraHM3auUMOHHO-NPaBOBOW (OPMbI, @ Takke WMHAUBUOYaNbHbIA
npeanpuHUMaTenb, BbINOMHsLWMe paboTbl UK OkasbiBaloLWMe ycrnyrm notpebutensim no BO3Me3gHOMY [OroBopy;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHuM3aumMsi HE3aBUCMMO OT €€ OpraHM3auMOHHO-NPaBOBON OPMbI, a Takxke VIH,CI,VIBVI,EI,yaJ'IbeIVI
npeanpuHuMaTernb, peanusywouipe TOBapbl I'IOTp96VITeJ'I$|M no [orosopy Kynnun-npogaxwu;

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
absay yTpatun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThl, yCnyru) - HeCooTBETCTBME ToBapa (paboThbl, ycryrn) unm obasaTensHbIM TpeboBaHUAM,
npegyCcMoTpeHHbIM 3aKOHOM nmbo B YCTaHOBTIEHHOM MM nopsadKke, Wnu ycnosmamM pgoroesopa, vnu uenam, and
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga OObIMHO WCMOMb3yeTcsl, WM LensM, O KOTOPbIX MNpoAaBeL
(vcnonHuTens) Gbin NOCTaBneH B M3BECTHOCTb MOTpebuTenem Mpu 3aknoyveHun orosopa, wunu obpasuy u (inu)

OnncaHuio Npu npoaaxke Toeapa no o6pasu,y n (I/IJ'II/I) Mo onunucaHuto;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



CYLLECTBEHHbIA HegocTaTok ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbI HEAOCTATOK UMW HELOCTaToK, KOTOPbIA He
MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX PACXOAO0B MIU 3aTpaT BPEMEHMW, UMK BbISBNSETCA HEOLHOKPATHO, UIn
nposiBnseTca BHOBb nocne ero YyCTpaHeHus, unn apyrvue nopo6bHble HeJoCTaTKy;
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6e3onacHocTb TOBapa (paboTtbl, ycnyrn) - GesonacHocTb ToBapa (paboTbl, ycrnyru) Ans KW3HW, 340pOBbSA,
uMyllecTBa noTpebuTens u OKpyxawowen cpeabl MNpy OBbIYHLIX YCMOBUAX €ro WCMOSIb30BaHUS, XpaHeHWs,

TPaHCMNOPTUPOBKU U YTUNM3aLUMK, a Takke 6e3onacHOCTb NpoLecca BbiNONHEHUs paboTbl (Oka3aHus ycnyri);

YMONHOMOYEHHas M3rotoBuTenem (NpoaaBLOM) OpraHu3aums UM YNorHOMOYEHHbBIN U3roToBuTenemM (NpoaaBLOM)
WHAMBMAYanbHBIN - NpegnpuHMMaTens (4anee - YNOfIHOMOYEHHask opraHvM3auusi WM YNOSTHOMOYEHHbIN
WHAMBMAYanNbHBLIN NpeanpuHMMaTenb) - OpraHusaumsi, OCYyLeCTBRsLWas OnpeaeneHHylo AesTenbHOCTb, unu
opraHusaums, cosfaHHas Ha Tepputopum Poccuiicko Pegepaumm usrotoButenem (NpogasuoM), B TOM 4ucre
WHOCTPaHHBLIM U3roToBUTENEM (MHOCTPaHHBLIM MPOAaBLIOM), BbIMOMHSOWME onpedeneHHble PyHKUMM Ha OCHOBaHWM
AoroBopa c um3rotoButernem (NpoAaBLOM) WM YNOMHOMOYEHHbIE MM HAa MPUHATME U yOOBNEeTBOpeHWe TpeboBaHum
notpebutenern B OTHOLIEHMM TOBapa HEHaAnexallero kadecrtBa, nvbo uWHAMBUAOYanbHbIA NpeanpuHUMaTensb,
3aperncTpupoBaHHbIi Ha TeppuTopun Poccuiickon ®Pegepaunv, BbLIMONHAOWMWA onpegeneHHble YHKUUKM Ha
OCHOBaHMKU Jorosopa C usrotosuTtenemM (NPoaasBLIOM), B TOM YMCIE C MHOCTPaHHBLIM M3roToBUTENEM (MHOCTPaHHbLIM
npoAaBLOM), M YNOMHOMOYEHHBIN UM Ha NPUHATUE W yaoBneTBopeHue TpeboBaHui notpebutenein B OTHOLUEHWUU
ToBapa HeHagnexatlero KayecTBa;

(ab3aL BBeaeH deneparnbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHu3auusl He3aBUCMMO OT  OpraHM3auuoHHO-NpaBoBOM  QOPMbl UMK VIH,CI,VIBVI,CI,yaJ'IbeIVI

npegnpuHnMartenb, ocyulecTendlowne MMnopT ToBapa Onid ero nocne,qyrou.l,eﬁ peanu3aunmn Ha TepputTopumn

Poccuinckon degepauun.
(ab3av BBEAeH depepanbHbIv 3aKOHOM oT 21.12.2004 N 171-03)
Maea I OBLUUE MNONOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMA B o6nacTM 3awuTbl NpaB noTpeGuTenen

1. OTHOwWweHMa B ob6nactu 3awwuTbl MpaB noTpebutenen perynupytoTcs [paxpaHckum kogekcom Poccuickon
depepaunm, HacTosWMM 3akoHOM, ApyruMu defeparnbHbIMW 3akoHaMu (4anee - 3akoHbl) U MPUHUMaemMbiMU B
COOTBETCTBMM C  HUMW  WHBIMM  HOPMaTMBHbIMW  MpaBoBbIMM  akTamu  Poccuiickon  depepauumu.

(n. 1 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTtenbcTBo Poccuiickon degepaunn He BnpaBe nopyyatb begepanbHbIM OpraHaM UCNOMHUTENBHON BracTu
npuHUMaTh aKThbl, copepxalume HOPMbI o} sawute npas notpebutenei.
MpaBuTtenbctBo Poccuiickon Pepepaumm BrnpaBe wusgaBaTb Ans noTpebuTtens u npogaBua (M3roTOBUTENS,
UCMNOMHUTENS, YMNONMHOMOYEHHOW OpraHmMsaumMmM Unu ynorHOMOYEHHOTO WMHAMBUAYanbHOIO MpeanpuHUMaTens,
umnopTepa) npaBuna, obsizaTenbHble MNpPU 3aKMHYEHUM U UCMOMHEHUW MNybrnMYHbIX [OOrOBOPOB  (4OroBOPOB
PO3HWYHOW KyNnu-npogaxu, 3HeprocHabeHwWsi, [OroBOPOB O BbINOMHEHUW paboT M 06 okasaHuM ycryr).

(ab3au BBeaeH depeparnbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

MpaButenbsctBo Poccuiickon Pepepaunm Bnpaee ycTaHaBnvMBaTh NpaBuiia opraHu3aumm AesTeNnbHOCTU MO Npogaxe
TOBapoB (BbINOMHEHUIO pabor, oKasaHuio ycnyr) notpebutensm.

(ab3ay, BBEAEH depepanbHbIv 3aKOHOM oT 25.11.2006 N 193-93)



CraTtbs 2. MexagyHapoAaHble AOroBoOpbI Poccuickon ®denepauuu

Ecnn wmexayHapogHbiM gorosopomM Poccuickon d)enepau,mm yCTaHOBJ1€Hbl WHbIE MNpaBuia O 3alute npas
I'IOTpeGVITeJ'IeVI, 4YeM Te, KOTopble npenyCcMoTpeHbl HaCToALWNM 3akoHoM, NMPUMEHAITCA npaBuia MexagyHapoaHoro

gorosopa.

Ctatbsi 3. [lpaBo noTpeGuTene Ha nNpocBelleHMe B ob6nacTM 3awuTbl nNpaB noTpebutenen

MpaBo noTpebuteneii Ha nMpoceelleHe B obnacTy 3almMThl NpaB noTpebuteneit oGecneymBaeTcs NocpeAcTBOM
BKIMIOYEHMS  COOTBETCTBYHOLWMX  TpeGoBaHWM B  rocydapcTBeHHble  obpasoBaTtenbHble  CTaHZapTbl WU
oblieobpasoBaTtenbHble UM NpPOdeccuMoHanbHblie MNporpaMMbl, a Takke MNOCPEACTBOM OpraHu3auuy CUCTEMbI

MHpopMaumn notpeGuTtenen o6 KX MpaBax M O HeOBXOAUMbIX [AEWCTBUAX MO 3aluTe 3TUX MpaB.

Cratbs 4. KavecTtBO ToBapa (paboThbl, ycnyru)

1. Npopasew (McnonHuTens) oba3aH nepeaatb NoTpedbuTento Toeap (BbINONHUTL PpaboTy, okasaTb YCNnyry), Ka4ecTBo

KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpu OTCyTCTBUM B [OTOBOPE YCIOBUIA O KadyecTBe ToBapa (paboTbl, ycnyru) npoaasel, (MCMonHUTENb) 06s3aH
nepegaTb NoTpebutento ToBap (BbINONMHUTL paGoTy, okasaTb YCnyry), NPUroaHbIA ANa Lenei, Ans KoTopbiX ToBap

(paboTa, ycnyra) Takoro poaa o6bI4HO MCMONb3YyeTCs.

3. Ecnun npogasel (MCNoMHUTENb) MpW 3aKnioyYeHun gorosopa Obin noctaBneH notpedbutenem B U3BECTHOCTb O
KOHKpEeTHbIX Lenax npuobpeTeHns ToBapa (BbIMONHeEHWs paboTbl, okasaHusa ycnyru), npogasel, (MCMOMHWUTENb)
065a3aH nepepatb noTpebutento ToBap (BbINMONMHWTL paboTy, okasaTb YCnyry), NPUrogHbIN Afs UCMONb30BaHWSA B

COOTBETCTBUN C 3TUMU LIENTAMN.

4. Mpwu npogaxe ToBapa no obpasuy ¥ (UIKn) onncaHuio Npoaaeel, 06s3aH nepedaTb NOTPeOUTENo ToBap, KOTOPbIN

COOTBETCTBYET 00pasuy v (Unn) onNucaHuio.

5. Ecnu 3akoHamu vnu B YCTaAHOBIIEHHOM UMMW MOpsiike MpeaycMOoTpeHbl obsizatenbHble TpeboBaHWs K ToBapy
(pabote, ycnyre), npopasel (ncnonHuTenb) obsisaH nepedaTe nNoTpebutento ToBap (BbINOMHMTE paboTy, okasaTb
ycnyry), COOTBETCTBYHOLLUN 3TUM TpeboBaHusM.

(n. 5 B pea. depepanbHoOro 3aKoHa oT 21.12.2004 N 171-03)

Ctatbsa 5. MpaBa u 006513aHHOCTU U3roTOBUTENA (VICI'IO.HHVITe.ﬂﬂ, npop,aBua) B o6nactu yCTaHOBJ1I€HUA CpOKa

cnyx0bbl, cpoka rogHocTu ToBapa (paboTbl), a Takke rapaHTUAHOrO cCpoka Ha ToBap (pab6orty)

1. Ha TtoBap (paboTy), NnpegHasHaveHHbI Ans ANUTENBHOTO MCNOMb30BaHUs, U3roTOBUTENb (UCMONMHUTENDL) BrpaBe
yCTaHaBnMBaTb CPOK CNyx0bl - Nepro, B TEYEHME KOTOPOro U3roToBUTENb (MCNonHUTENb) 06513yeTca obecneynBaTb
noTpebuTento BO3MOXHOCTb WCMOMb30BaHUSA ToBapa (paboTbl) MO Ha3HaYeHU M HECTUM OTBETCTBEHHOCTb 3a
CyLeCTBEHHble HedoCTaTKM Ha OCHOBaHUM MNyHkTa 6 ctatbM 19 M nyHkta 6 ctaTbu 29 HacToswero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (MCNonHMUTENb) 0683aH ycTaHaBnNmMBaTh CPOK CryXbbl ToBapa (paboTbl) ANMTENBHOIO NOMb30BaHWUS,

B TOM 4MClie KOMMMEKTYIOLWMX W3Aenuii (oetanei, ysrnos, arperatoB), KOTOpble MO MCTEYEeHUU OnpeaerneHHoro



nepuoaa MoryT NpeacTaBnsATh ONacHOCTb AN KWU3HW, 340P0BbSA NOTPEGUTENS, NPUIMHATL BPed ero UMYLLECTBY UMK
OKpy’KatoLen cpege.

(B peq. depepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCHACNSTbCA eduHMLaMu BpPEMEHW, @ TakkKe WHbIMU eavHULaMu
n3MepeHus (KunomeTpamu, MeTpamu 1 NPOYMMK eavHMLAMU M3MEPEHNS UCXOAs U3 YHKUMOHANBHOTO HasHayYeHWs
ToBapa (pesynbTaTa paboThbl)).

(B pea. depepansHoro 3aKkoHa oT 17.12.1999 N 212-93)

O nopsiike yCTaHOBMEHUS CPOKOB FOAHOCTM Ha TOBaphbl, NMepeyvucrieHHble B NyHKTE YeTBEPTOM cTaTbu 5 AaHHOro
OOKyMEHTa, B CBSA3M C TpeboBaHuaMmn PepepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHu4eckom

perynuposaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npopykTbl nuTaHus, napdioMepHO-KOCMeTUYEeCKne ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMWUU U WHbIE
nogo6Hble ToBapbl (paboTbl) M3rotoBuTernb (MCMONHUTENb) 06SA3aH ycTaHaBnuBaTb CPOK FrOQHOCTU - nepuod, Mo
uctedeHun KoTtoporo ToBap (paboTa) cuMTaeTcAa HenpurogHbIM  Afns  WUCNOMb30BaHUS MO Ha3HayYeHuto.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. lMpogaxa ToBapa (BbII'IOJ'IHEHMe paGOTbI) no NUCTe4YeHUNn YCTaHOBJIEHHOro CpOKa rogHOCTU, a TakKkKe ToBapa
(BbII'IOJ'IHeHVIe pa6OTbI), Ha KOTOpbIA OOSMKEH ObITb yCTaHOBJIEH CPOK roagHOCTU, HO OH HEe YCTaHOBJ1EH, 3anpeLlaeTcA.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roToBuUTENb (UCMONHWTENB) BpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIMHLIA CPOK - Nepuos, B TeYeHVE
KoTOporo B criyyae o6HapyxeHuss B ToBape (pabGoTe) HefocTaTka W3rOTOBUTEMb (MCMONMHWTENb), MpofaBsel,
YNOINIHOMOYEHHAs! OpraHu3auvsi UM YroTHOMOYEHHbIN WHAUBUAYaANbHLIA NPEAnpUHUMATENb, MMNopTep 06si3aHsbl
YOOBMETBOPUTL  TpeGoBaHUs NOTpebWTens, YycTaHoBreHHble cTaTtbsMu 18 u 29 HacTosiwero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb BnpaBe NpuHATL 0683aTeNbCTBO B OTHOLUEHWM HEAOCTaATKOB ToBapa, OOHapYXXEHHbIX MO UCTEYEHUM
YCTaHOBMNEHHOTO nm rapaHTUAHOTO cpoka (monomnHuTensHoe 0653aTenLCTBO).

(ab3ay BBeaeH deneparnbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

Co,qepx(aHme [OMONMHUTENBHOrO 06s13aTenbCTBa U3rOTOBUTENS, CPOK OEWNCTBUS Takoro obsizaTenbcTBa U nopAaaokK
ocylwiecTsneHua I'IOTpE6VITeJ'IEM npas no TakoMy 06Fl3aTerIbCTBy onpegenarTcA N3roToBUTENEM.

(ab3au BBeaeH depeparnbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel BnpaBe YCTAHOBWTb Ha TOBap rapaHTUNHbLIA CPOK, €CNM OH He YCTaHOBMEH W3roTOBUTENEM.
MponaBeu BrnpaBe MPUHATL 00SI3aTENIbCTBO B OTHOLUEHWM HEeOOCTaTKOB ToBapa, OGHapYXEHHbIX MO UCTEeYEeHUU
rapaHTUMHOro cpoka, YCTaHOBINEHHOIO N3roToBUTENEM (mononHuTenbHoe 0643aTenbLCTBO).
CopepxaHue pononHuTenbHoro obssaTtenscTBa MnpoaaBLa, CPOK AEWCTBUS Takoro obssatenbcTtBa U MOPAOOK
ocyLLecTBNeHus notTpebuTenem npas no TakoMy 06s3aTenbLCTBY OnpeaensnTcs 4oroBopoM Mexay norpeéutenemM un
npoaaBLOM.

(n. 7 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. WarotoButenb (Npopasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B TedeHue cpoka
OENCTBUSA OOMONHUTENBHOro obs13aTensCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM NMyHKTa 6 ctatbk 18 HacToswero

3akoHa, a nocne OKOH4YaHUA CpoKka OencTBusa AOMOMHUTENbHOMO obsa3atenbcTBa - B COOTBETCTBUM C NyHKTOM 5



cTaTbu 19 HacTosLwero 3akoHa.

(n. 8 BBEEH depepanbHbIM 3aKOHOM oT 21.12.2004 N 171-93)

Ctatbs 6. O6s13aHHOCTb U3roTOBUTENA 06ecnevYnTb BO3MOXHOCTb peMoOHTa n TexHn4eckoro OGCHY)KVIBaHVIH

ToBapa

MarotoButenb 06513aH ob6ecneynTb BO3MOXHOCTbL UCMONb30BaHUSA TOBapa B Te4eHune ero Cpoka CJ'Iy)K6bI. Onsa aton
Luenu marotoButenb obecneunBaeT PEMOHT N TeXHn4eckoe 06CJ'Iy)KI/IBaHVIe TOBapa, a Takke BbiNyCK U NOCTaBKy B
TOproeble U pPpeMOHTHble OpraHusauun B Heobxoammbix ans peMOoHTa N TeXHUYeCKOro 06Cﬂy)|(I/IBaHM$| obbeme un
accopTUMEHTe 3anacHbIX YacTel B Te4eHuMe cpoka MpPOM3BOACTBA TOBapa WM Mocre CHATUS ero ¢ Npou3BOACTBa B
Te4yeHne CpokKa CJ'Iy)K6bI TOBapa, a nNpun OTCyTCTBMU TAKOro CpoKa B Te4YeHue OecATn NneT CO AHA nepenayun ToBapa

notpedutento.

CraTtbs 7. MpaBo notpeburens Ha 6e3onacHoCTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTtenb MMeeT NpaBo Ha To, YToGbl ToBap (paboTa, ycnyra) npu OGbIYHBIX YCIOBUAX Er0 UCMONb30BaHMS,
XpaHEHWsl, TPaHCMOPTUPOBKM M yTUnu3aummu Gbin Ge3onaceH ANs XKW3HW, 300POBbsi MOTPEBGUTENS, OKpYXatoLLel
cpefbl, a TaKke He MPUYMHSAN Bped WMyLlecTBy noTpebutens. TpeGoBaHWsl, KOTOpble AOMKHbI OGecneymBaThb
GesonacHocTe ToBapa (paboTbl, ycryru) Ans XU3HU U 300POBbsi MOTPeOUTENs, OKpyxXalollelh cpedpl, a Takke
npefoTBpalleHVE MPUYMHEHNS] BpeJa MMYLLECTBY MOTpebuTens, sIBNsitoTCs 06a3aTeNnbHbIMU U yCTaHaBNMBaOTCS
3aKOHOM unu B YCTaHOBMEHHOM UM nopsiake.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MsrotoBuTenb (McnonHuTenb) o6sa3aH obecneynBatb 6e3onacHocTb ToBapa (paboThbl) B TEYEHME YCTAHOBMEHHOMO
cpoka cnyx6bl unu cpoka rogHOCTU ToBapa (paboTbl).
Ecnun B cooTBeTCTBMM C NyHKTOM 1 cTaTbu 5 HacToswero 3akoHa M3roToBUTESNb (MCMOMHUTENb) HE YCTAHOBUI Ha
ToBap (paboTy) cpok cnyxbbl, oH 06s3aH obecneunTb Ge3onacHoCTb ToBapa (paboTbl) B TEHYEHME OECSTU NET CO OHSA

nepegayn Toeapa (paboTbl) noTpedbuTento.

Bpen, NpuYMHEHHBINA XU3HW, 300POBLI0 UMK UMYLLECTBY NOTpebutens Bcneactsue HeobecneyeHus GesonacHoCcTU

ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacToswero 3akoHa.

3. Ecnu ans GesonacHocTW Ucrnonb3oBaHus ToBapa (paboTbl, YCNyrv), €ro XpaHeHusi, TPaHCMOPTUPOBKUA U
yTunusaumm Heobxoaumo cobniofatb creumarnbHble Npasuna (fanee - npaswuna), M3roToBUTENb (MCMOMHUTENb)
06s13aH ykasaTb 3TV MpaBuna B COMPOBOAMTENbLHOW OOKyMeHTauuum Ha ToBap (paboTy, ycryry), Ha 3TukeTke,
MapKMpOBKOM UIM WHbIM crocobom, a npogasel, (UCMonHuTenb) 06si3aH [OBECTVM 3TW NpaBuna O CBEAEHUS

nortpebutens.

Mo Bonpocy, KacatoLwemycs npumeHeHus ab3aua 2 nyHkta 4, cMm. nuceMo occtangapTta P® ot 22.09.2000 N UK-
110-19/3022.

4. Ecnn Ha ToBapbl (paboThbl, YCNyr1) 3aKOHOM WM B YCTaHOBIIEHHOM VMM MOPSiAKE YCTAHOBNEHbI 0Gsi3aTeslbHble
TpeboBaHusa, obecneyvBaiolwme Mx 6e30MacHOCTb AMNS KWM3HW, 300POBbS MOTPEOWTENs, OKpyxawlwen cpedbl U
npegoTBpalleHe NPUYYHEHVs Bpeda MMYLLECTBY NoTpeGuTens, COOTBETCTBME TOBAPOB (paboT, YCnyr) ykasaHHbIM
TpeGoBaHUAM noanexvT obssaTenbHOMY MOATBEPXKAEHVIO B MOpsiAKe, NPegyCMOTPEHHOM 3aKOHOM U MHBbIMU
npaBoBbIMU aKkTamu.

(B peq. depepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



He ponyckaeTca npopaxa ToBapa (BbinonHeHWe paboThl, Oka3aHWe Ycnyru), B TOM 4Yuclie MMMOPTHOro ToBapa
(pabotbl, ycnyrun), 6e3 uHdpopmaumm 06 o06si3aTenbHOM MOATBEPXKAEHUN €ro COOTBETCTBMSA TpeboBaHUSAM,
yKasaHHbIM B MyHKTE 1 HacTosiLen cTaTtbu.

(n. 4 B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHOBMEHO, YTO Npu coGnioaeHUn NoTpebuTenemM yCTaHOBIEHHbIX NPaBuI UCMOSb30BaHUS, XPaHEHWUS 1N
TPaHCNOPTUPOBKK ToBapa (paGoTbl) OH MPUYUHAET UMW MOXKET MPUYMHUTL Bpeq KW3HW, 300POBbI M MMYLLECTBY
NnoTpeGuTENs, OKpyXalolen cpeae, W3roToBuTENb (MCMOMHMTENb, NpoaaBel) o06s3aH  Hes3aMeanUTENbHO
NPUOCTAHOBUTb €ro MPOM3BOACTBO (peanusaumio) A0 YCTPaHeHWs! MPUYMH Bpeda, a B HEOOXOAMMBIX Cryvasx

NPUHATL MePbI MO N3BATUIO ero n3 obopoTa n 0T3bIBY OT NoTpebuTtens (notpebutenen).

Ecnun npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (MCMONHUTENb) 06513aH CHATbL Takon ToBap (paboTty,
ycnyry) ¢ npoussoacTea. [1py HeBbINONHEHUU U3roToBUTENEM (MCNONHUTENEM) 3TON 06A3aHHOCTU YNONHOMOYEHHbIN
deaepanbHbI OpraH UCMOMHUTENBHON BNacTu Mo KOHTponto (Hag3opy) B obnactu 3awuTtbl npasB notpebutenen
NpuUHYMaeT Mepbl NO OT3bIBY Takoro ToBapa (paboTbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa U (Mnn) OT noTpebutens nnm
notpebutenen B nopsgke, yCTaHOBNEHHOM 3aKoHo4aTenbCTBOM Poccurickon depepaumm.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YObITKM, NPUYNHEHHbIE I'IOTpe6VITeJ'IPO B CBA3WM C OT3bIBOM TOBapa (paGOTbI, yCJ'IyI'VI), noanexart BO3MeLUeHUto

nsrotoBuTenem (MCNonHUTENeM) B MONHOM obbeme.

6. YTpatun cuny. - degepanbHbi 3aKOH oT 21.12.2004 N 171-93.

Cratbs 8. MpaBo noTpe6uTenst Ha MHopMauuo 06 marotoeuTene (MCNonHUTene, NpogasLe) U 0 ToBapax

(paboTax, ycnyrax)

1. MoTpebutenb BnpaBe noTpeboBaTb NPeAOCTaBNEHUs HeoOXoAMMOM W  [LOCTOBEPHOM WHOpMauuMn 06

n3roToBuTENE (MCMONHUTENE, NPOAAaBLE), peXxnme ero paboTbl U peann3yemMbix UM ToBapax (paboTtax, ycnyrax).

2. YKkazaHHas B MyHkTe 1 HacTodwen cratby MHPOPMAUWUs B HarnmsgHoW M OOCTynHoW dopme OOBOAMTCA 00
cBedeHust notpebuTtenen nNpu 3aknYeHn 4OroBOPOB KynnM-Npoaaxu u AOroBopoB O BbINONHeHUn paboT (okasaHuu
ycnyr) cnocobamu, MNpuHATBIMU B OTAENbHbIX cdepax obcnyxuBaHua notpebuTenen, Ha pYycCKOM HA3blke, a

OONONTHNTENbBbHO, MO YCMOTPEHUIO N3roToBUTENA (I/ICI'IOJ'IHVITeJ'Iﬂ, npogaau,a), Ha rocygapCTBeHHbIX A3blkax Cy6'beKTOB

Poccuitckon depepaunn 7] POAHbIX A3blKax HapogoB Poccuiickon depepaunn.
CratbAa 9. Uudopmauus o6 umsrotoBuTene (vcnonHuTene, npopasue)
1. UsrotoButens (ncnonHutens, npodaseL) 0683aH A0BECTU A0 CBeAeHNs noTpebutensa drpMeHHoe HanMeHoBaHne
(HaumMeHoBaHMe) CBOEW oOpraHuM3auuu, MecTO ee HaxoxaeHus (agpec) uM pexum ee pabotel. [lpoaasel
(vcnonHuTtens) pasmellaeT yKa3aHHyto MHdOpMaLuio Ha BbIBECKE.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoButenb (VICI'IOJ'IHVITEJ'II:, npo,aneu) - MH,D,MBMLI,yaﬂbeIVI npeanpnHuMaTenb - [OOJDKeH npeaocTtaBUTb

noTpeduTEno MHPOPMAaLMIO O rTOCYAapCTBEHHOW PErMCTPaLMN U HAMMEHOBAHWM 3aperMcTPUPOBABLLIErO €ro opraHa.

2. Ecnu Bua [esTenbHOCTW, OCYLECTBMSIEMbIA  M3roToBuTenem (MCMonHWTeneM, MNpoAdaBLOM), NOONEXUT

NTNMUEH3NpoBaHNO " (MJ'II/I) NUCNnonHUTeNnb MMeeT rocyadapCTBEeHHYK akKkpegutauuio, OO cBeOeHudA I'IOTpe6MTeJ'Iﬂ



JOMkHa ObITb goBedeHa MHOpMauWa O BuOe OEeATENbHOCTM U3roTOBUTENs (MCMOMHWUTENs, npodasua), Homepe
NVUEH3MNn 1 (MNKU) HOMepe CBUAETENbCTBa O rOCYAApCTBEHHOW akKpeauTauuu, cpokax AeNCTBMSA YKasaHHbIX
NMUeH3Mn 1 (UnKn) CBUAETENbCTBA, a Takke MHGopMauusi 06 opraHe, BblAaBLUEM YKasaHHble NULEH3VI0 U (Mnin)
CBUAETENbLCTBO.

(n. 2 B pen. PenepansHoro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmaumsa, npegycmoTpeHHaa nyHktamy 1 m 2 Hactosiwen ctaTbW, AOMMKHa ObiTb JoBedeHa OO CBeOeHUs
noTpebuTtenen Takke MpU OCYLLECTBIIEHUN TOProBmnu, ObITOBOrO M UHbLIX BUAOB OOCMyXMBaHWA noTpebutenen Bo
BPEMEHHbIX MOMELLEHMSX, Ha sipMapKax, C NOTKOB M B APYrUX CryvasX, €Ccnv TOprosns, 6LITOBOE W WHble BUAbI

060]'Iy)KVIBaHVI9| I'IOTpe6VITeJ'Iel7I OCyLLEeCTBNAKTCA BHE MOCTOAHHOINO MecCTa HaxoXgeHuda npoaasBua (VICI'IOJ'IHVITeJ'IH).

CraTtbs 10. UHdopmauums o ToBapax (paboTax, ycnyrax)

KoHcynbTtaHTlntoc: npuMevaHuve.
MocTtaHoBnennem [lpaButenbctBa PP ot 15.08.1997 N 1037 ycTaHoBneHbl Mepbl Mo obecrneyeHno Hanuuns Ha
BBO3MMbIX Ha Tepputoputo Poccuiickorn ®eanepaumn HenpoAoBOSIbCTBEHHBIX TOBapax WHOpMauUWM Ha PYCCKOM

A3bIKe.

1. NaroToBUTENb (MCMOMHMTENb, NPoAaBeL) 06si3aH CBOEBPEMEHHO NPeaocTaBnsATe NOTPeGUTEN0 HEOBXOAUMYHO U
[OCTOBEpPHYI0 MHpopMauuio o ToBapax (paboTax, ycnyrax), obecrneyvBalollyld BO3MOXHOCTb WX MpaBMIIbHOMO
BbiGopa. Mo oTaenbHbIM BuAaM ToOBapoB (paGoT, ycryr) nepeveHb M cnocobbl AoOBeAeHUs MHdopmauun ao

notpebutens ycraHasnmeatoTtcs MNpaButenscteBom Poccuiickon ®egepavmu.

2. WHdopmauma o ToBapax (pabotax, ycnyrax) B o0bs3aTtenbHOM nopsgke  OOSKHA  codepKatb:
HaVMMeHOBaHME TEXHMYECKOro perrnamMeHTa unm MHoe YCTaHOBIEHHOEe 3akoHodaTenbcTBoM Poccuiickon deaepauum
O TEXHUWYECKOM perynupoBaHMM U cBuaeTenbcTBylolee o6 obsasarenbHOM NoaTBEPXKOEHUM COOTBETCTBUS TOBapa
o603HayeHue;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHusi 06 OCHOBHBLIX NOTPEOUTENBCKMX CBOMCTBAaxX TOBapoB (paboT, ycnyr), B OTHOLUEHWM MPOAYKTOB MUTaHUSA
cBefeHusi 0 cocTase (B TOM YWCIEe HAUMEHOBaHWE MUCMNOMb30BaHHbLIX B NMPOLECCE U3rOTOBMNEHNS NPOAYKTOB NUTaHWS
nuLeBbIxX 406aBoK, GUONOrMYeckn akTUBHbLIX 406aBOK, MHpOPMALIMSA O HANMYMK B NPOAYKTaxX NUTaHUS KOMMNOHEHTOB,
NMOMYyYEHHbIX C MNPUMEHEHNEM TEHHO-UHXEHEPHO-MOANMULMPOBAHHLIX OpPraHW3MoB), MNULLEBOW  LIEHHOCTW,
HasHayeHun, 00 yCnoBUsiX NPUMEHEHUS N XPaHEHUS NPOAYKTOB NUTaHWUsi, 0 cnocobax M3roTOBNEHMS rOTOBbIX 6o,
Bece (06beme), JaTe M MecTe M3roTOBMEHWUS U YNakoBku (pacdacoBKku) NPOAYKTOB MUTaHWS, a Takke CBeAEHUs O
NPOTUBOMOKa3aHUSIX ANst WX MNPUMEHEHWUs NMpWU OTAEenbHbIX 3aboneBaHusx. lMepeyeHb ToBapoB (paboT, ycnyr),
MHOpMaLUMsA O KOTOpbIX [OSPKHA codepxaTb MNPOTMBOMOKA3aHUS Ans WX NPUMEHEHUS Mpu  OTAesNbHbIX
3aboneBaHusX, yTBepxaaeTtcs MpaBuTenscTeom Poccuiickon depepaunu;

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LeHy B pyonsix " ycrosus nproGpeTeHus TOBapoB (pabor, yenyr);

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

rapaHTUNHbLIN CpOK, ecnm OH YCTaHOBIIEH;

(B peq. PepepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

npaeuna n ycnosus adpekTnBHOro n 6e3onacHoro cnonb3oBaHus ToBapos (paboT, ycnyr);



CPOK Cryx6bl UM CPOK FOAHOCTY TOBapOB (paGoT), yCTAHOBIEHHbIN B COOTBETCTBUM C HACTOSLLUM 3aKOHOM, a Takke
CBELIEHNSI O HEOOXOAUMbIX AENCTBUSIX NOTPEOUTENS MO NCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbBIX MOCMEACTBUSIX
NPV HEBLINOMHEHUN TakUX AEWUCTBUW, ecnv ToBapbl (paboTbl) MO UCTEYEHWU YKa3aHHbIX CPOKOB MpeACTaBnsioT
OMacHOCTb AJ1S KW3HU, 300POBbS Y UMYLLECTBA NOTPEGUTENS UMW CTAHOBSATCS HEMPUIOAHBLIMW [N1si UCMONb30BaHUs!

no Ha3Ha4YeHUIo;

AG3aL, BocbMoW NMyHKTa 2 cTtatbi 10 B YacTu OOBeAeHWs A0 NoTpebuTens nHopMaumn o6 umMnopTepe BCTynaeT B
CUNy Mo WUCTEYeHUM [OeBsHOCTa [AHel nocne AHA oduumanbHoro onybnukoBaHus dPefepanbHOro 3akoHa OT
21.12.2004 N 171-93.

agpec (MeCTO HaXO)KJJ,eHVIFl), dMpMeHHOE HanMeHoBaHWe (HawmeHosaHme) N3roTtoBnTENA (VICI'IOJ'IHVITeJ'Iﬂ, npoaasua,
yI'IOJ'IHOMOLIeHHOVI opraHunsauum  unnm  ynosiIHOMOYEeHHOro uMHAMBMAyanbHOrro npegnpunHuMartend, anopTepa);

(B peq. depepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

UHdopMaumio 06 obs3aTenlbHOM NMOATBEPXKOEHUM COOTBETCTBUSI TOBapoB (paGoT, ycnyr), ykasaHHbIX B MyHKkTe 4
cTatbu 7 HacTosLLEero 3akoHa;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UHopMaLuio o] npasunax npoaaxu TOBapoB (BbINOMNHEHMSA pabor, oKasaHus ycnyr);
yKasaHne Ha KOHKpEeTHOe NuLo, KoTopoe ByaeT BbINOMNHATL paboTy (okasbiBaTb yCnyry), U MHGPOPMAaLMIO O HEM, eCru
aTo nmeert 3HayeHue, necxoas n3 Xxapaktepa paboThbl (ycnyru);

(ab3aL BBeaeH defeparnbHbIM 3akoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha ucnonb3oBaHue (QOHOrpamMM MpU OKa3aHWW pasBriekaTenbHbIX YCMYr UCTOMHUTENSMU My3blKanbHbIX
NPoOn3BeAEHUN.

(ab3ay BBeaeH depeparnbHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

Ecnu npuobpeTaembiii notpebuteniem ToBap Obin B yNOTPeGneHUuM WM B HEM YCTpaHsAncs HeOocTaTok

(HegocTaTkmM), noTpebuTento AomkHa ObITb NpegocTaBneHa nHgopmauust 06 aTom.

3. VHdopmaumsi, npeayCMOTpeHHas MYHKTOM 2 HacTosWewn cTaTbW, AOBOAUTCA OO CBeaeHus notpebutenen B
TEXHUYECKOW AOKYMeHTauuW, npunaraemon K ToBapam (pabotam, ycriyram), Ha 3TUKETKax, MapKMpOBKOW UMW UHBLIM
cnocobom, NpPUHATBIM  ANS  OTAeNbHbIX BWAOB ToBapoB (pabot, ycnyr). WHdopmaums o6 obssatenbHom
NOATBEPXAEHNN COOTBETCTBMS TOBApOB MpeAcTaBnseTcs B nopsgke M cnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTenbcTBOM Poccuiickon depepaumm 0 TEXHUYECKOM PErynvpoBaHuKM, U BKIKOYaeT B cebsi cBedeHusa o
HOMepe [OOKyMeHTa, MOATBEpXAalLero Takoe COOTBETCTBUE, O CpOKe ero gencteus u o6 opraHu3auun, ero
BblOaBLUEN.

(B pen. ®enepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

AG3aL, yTpatun cuny. - depepanbHbin 3aKoH oT 21.12.2004 N 171-03.

Ctatbs 11. Pexum paboTbl npoaasua (vcnonHuTtens)

1. Pexum paGOTbI rocygapCTBeHHbIX, MYHUUUNANbHbIX opraHu3auum TOProenu, ObITOBOrO M MHbIX BWOOB

06Cﬂy)KI/IBaHVI$| n0Tpe6V|Ter|e171 yCTaHaBIMBaeTCA NO peleHNno COOTBETCTBEHHO OpraHoB MCMOMHUTENBHON BNacTu

cybbekToB Poccuiickon Pepepaumm n opraHoB MECTHOIO CaMoynpaBreHus.



2. Pexum pa6OTbI OpFaHVISaLlVIVI, ocyulwlecTBnAWNX 0eATEeNIbHOCTb B ccbepax TOpProBeoro, ObITOBOrO U MHbIX BUAOB
OﬁCJ'Iy)KVIBaHVIFI I'IOTpeGVITeJ'IeVI M HEe YKa3aHHbIX B MNYHKTe 1 HacTosien cTaTbM, a TaKke nHamBmnayanbHbIX

npe,qanHmmaTeneVl yCTaHaBnnBaeTcA MMN CaMOCTOATESIbHO.

3. Pexum paboTbl npofaBua (MCMONMHWTENS) JOBOAUTCS A0 CBEAEHWS MoTpebuTenei U OOMKEH COOTBETCTBOBATb

yCTaHOBJIEHHOMY.

Crtatbs 12. OTBeTCTBEHHOCTb U3roTOBUTENS (MCMONMHUTENs, NpoAaBLa) 3a HeHaanexallyl MHgpopmaumio o
ToBape (paborTe, ycnyre)

(B pea. depepanbHoro 3aKkoHa oT 21.12.2004 N 171-03)

1. Ecnu noTpebuTento He npefdocTaBfieHa BO3MOXHOCTb He3aMeANMUTENbHO MOMyYuTb MPU 3aKMioYeHnn 4oroBopa
MHbopmaumio o ToBape (paboTe, ycryre), oH BrnpaBe noTpebGoBaTb OT MpogaBua (MCMOSHUTENS) BO3MELLEHUS
YGbITKOB, MPUYUHEHHbIX HEOGOCHOBaHHBIM YKIOHEHWEM OT 3aKIOYeHUst JOroBopa, a ecniv [AOroBop 3aK/IoYeH, B
pa3yMHbIi CPOK OTKa3aTbCA OT €ro WCMonHeHuss W noTpebGoBaTb BoO3BpaTa YniayeHHOM 3a ToBap CyMMbl M
BO3MeELLEeHUs Apyrux yObITKOB.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTkase oT ncnonHeHns gorosopa notpebuTtens 06a3aH BO3BpaTUTL ToBap (pesynbTtaTt paboTsl, yCryrn, ecnm ato
BO3MOXHO no nx XapakTepy) npoaasLy (ncnonHuTenio).
(B pea. depepanbHoro 3aKoHa oT 21.12.2004 N 171-93)
(n. 1 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lMpopaBel (UCMONHWUTENDL), HE NPEAOCTaBMBLUMIA MOKyMNaTemnto MOMHOM U AOCTOBEPHOW MHdOpMauMm O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI NyHkTamu 1 - 4 ctatbn 18 unm nyHkTom 1 ctatbn 29
HacToswero 3akoHa, 3a HedocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLIME MOcrie ero nepegayn nortpebutentio
BCreAcTBme OTCYTCTBMSA y Hero Takow nHdpopmaumm.

(n. 2 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpu NpuumMHEeHUM Bpeda XM3HW, 340POBLI0 M MMYLLECTBY NOTpebuTens BCneacTBME HENpedoCTaBlieHUs emy
NOJSIHOM U OOCTOBEPHOW MHPopMaummn o ToBape (paboTe, ycnyre) notTpebutens BnpaBe NoTpeGoBaTb BO3MELLEHNS
TaKoro Bpeaa B nopsiake, NpedyCcMOTPEHHOM cTaTbeit 14 HacTosilero 3akoHa, B TOM Yucne MOSHOMo BO3MeLLeHus!
yObITKOB, MPUYMHEHHbIX NPUPOAHLIM O6beKTaMm, HaxodAWwWMCS B COBCTBEHHOCTU (BnageHun) noTpebuTens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. TMpun paccmoTtpeHun TpeboBaHwui notpebuTtens o BO3MeLleHUN YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOW WIn
HeJoCTaToOMHO NOoMHOW MHdopMauunen o Toeape (paboTte, ycnyre), HEOGX0ANMMO WCXOAUTb M3 MPeanonoXxeHns ob
OTCYTCTBMM Yy MOTpebuTensa crneumanbHbIX MO3HAHWI O CBOMCTBaX W XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pea. depepansHoro 3aKoHa oT 17.12.1999 N 212-93)

Ctatbs 13. OTBETCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENS, NpoAaBLa, YNOTHOMOYEHHOW OopraHM3auum unm
YMNOJTHOMOYEHHOr0 MHOUBMAYANbLHOro NnpeanpuHUMaTens, MMNopTepa) 3a HapylweHuWe NpaB noTpeduTenen

(B peaA. ®depepanbHoOro 3aKoHa oT 21.12.2004 N 171-93)

1. 3a HapyLueHre npaB noTpebuTene N3roToBuTeNb (MCNOMHUTENDb, NPOAAaBeL, YNONIHOMOYEHHasi OpraHnu3aumst unm

YNOSTHOMOYEHHBIN MHAMBMAYAmNbHbLIN NpeanpuHUMaTenb, UMNOPTEP) HeceT OTBETCTBEHHOCTb, NPeayCMOTPEHHYHo



3aKOHOM mnnm [orosopom.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He YCTaHOBJIEHO 3aKOHOM, y6bITKVI, NPUYNHEHHbIE I'IOTpe6VITeJ'IIO, noanexar BO3MELLEHMIO B MOSHOM
cyMmme cBepx HeyCTOVIKM (I'IeHVI), YCTaHOBMNEHHOW 3aKOHOM mnm Oorosopom.

(n. 2 B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolku (neHu) n Bo3melleHne yObiTKOB He ocBObGOXAalT marotoBuTensa (McnonHMTENs, npoaasua,
YNOMHOMOYEHHYIO OpraHvM3aumio UnNn YNonHOMOYEHHOro WHAMBUAYANbHOro npeanpuHUMarens, uMmnoprepa) oT
MCNoNHeHus BO3MOXEHHbIX Ha Hero obsasarenbcTs B HaType nepea notpebutenem.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. VisrotoBuTenb (MCNONHUTENb, MPoAaBeLl, YNOMHOMOYEHHas OpraHu3auus Unn ynonHOMOYEHHbIN MHANBUAYaNbHbINA
npeanpuHMMaTenb, MMMNopTep) ocBOGOXAaeTcsd OT OTBETCTBEHHOCTW 3a HEeWUCnonHeHue obsi3aTenbcTB unu 3a
HeHafnexailee McCrnonHeHne o653aTenbCcTB, €CnyM  JOKaXeT, 4YTO HEWUCMONIHEHWE 00a3aTenbCTB UMM KX
HeHafnexatllee WCMONIHEHNE NPOM3OLUNO BCreACTBUE HEMPEOAOSNIMMON CUMbl, @ TakkKe MO WHbIM OCHOBaHUSIM,
npenycMOTPEHHbIM 3aKOHOM.
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutenst 06 ynnaTte HEyCTONKM (NeHNn), NPeayCMOTPEHHOW 3aKOHOM MM LOrOBOPOM, noanexar
YOOBNETBOPEHWIO  M3rOTOBUTENEM  (UCMOMHWTENEM, MpPOAAaBLOM,  YMNONHOMOYEHHOW  OpraHu3auven  unu
YMONMHOMOYEHHbIM  WHAOMBMAYaNbHbIM  NpeAnpvHUMaTrenemM,  MMNopTepoM) B A0OPOBOMbLHOM  Nopsiake.
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. lpu ypoBneTBOpeHMM cyaoM TpeboBaHUM nOTpebuTens, yYCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAeT C
n3roToBuTENs (MCNONHWUTENS, NpoAasLa, YNONMHOMOYEHHOW OpraHu3aumm Unu ynorHOMOYEHHOTO MHAMBWUAYarNbHOTO
npeanpuHMMaTens, umnoptepa) 3a HecobniogeHue B [0OpPOBONBHOM MOpsSAKe YAOBMETBOpeHus TpeboBaHuin
notpebutens wrpad B pa3mepe NATbAECHAT NPOLEHTOB OT CYMMbI, NMPUCY>XOEHHOW CyAOM B Nomnb3y noTpebutens.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aseneHvem B 3awuTy npas I'IOTpeGVITeJ'IH BbICTYNnakT obuwecTBeHHble 06beanHEeHUs! I'IOTpe6MTeJ'IEI7I (VIX
accoumauum, COiO3bI) nnun opraHbl MECTHOIoO camoynpaBneHna, NATbAeCAT NPOLEHTOB CyMMbl B3bICKAHHOIO wrpada

nepevyncnarnTca YKa3aHHbIM 0b6beanHeHUsaM (VIX accoumnaunam, COFOSaM) nnn opraHam.

CtaTtbsa 14. MMyu.leCTBeHHaﬂ OTBEeTCTBEHHOCTb 3a BpeAa, ﬂpVI‘-IVIHeHHbIﬁ BCcneancTteBue HeaQoCTaTKOB ToBapa

(paboTbl, ycnyru)

1. Bpea, NPUYMHEHHBIN XKU3HW, 300POBLID UMK nvyulecTesy n0Tpe6|/|Ter|;| BCneactBme KOHCTPYKTUBHbIX,
Npon3BOACTBEHHbIX, peuenTypHbIX UKW UHbIX HEeAOCTAaTKOB TOBapa (pa60TbI, yCJ'IyFVI), noanexmt Bo3MeLleHUo B

noriHom obbeme.

2. MpaBo TpeboBaTb BO3MelLEHWUs Bpeda, MPUUMHEHHOrO BCNEACTBME HedoCTaTKoB Toeapa (paGoThl, ycryru),
npusHaeTca 3a NioGbIM MOTEPMEBLLUM HE3aBUCUMO OT TOrO, COCTOSAN OH B [OrOBOPHBLIX OTHOLLEHUAX C MPOAaBLIOM

(ncnonHuTenem) unu Her.

3. Bpean, NMpUYUHEHHBIA XW3HW, 340POBBLI0 UMW MMYLLECTBY NOTpebuTens, NOANEeXuT BO3MELLEHWIO, eCcnv Bpe[

NPUYUHEH B TeYeHMe YCTaHOBMEHHOrO Cpoka Ccnyxbbl wnM  cpoka rogHoctu ToBapa  (paboTbl).



Ecnn Ha ToBap (pesynbTaT paboTbl) AormkeH ObiTb yCTaHOBREH B COOTBETCTBMWM C MyHKTamu 2, 4 cratbu 5
HacToswero 3akoHa CpoK Cnyxbbl WM CPOK FOAHOCTU, HO OH He YycTaHoBneH, nubo notpebutento He 6Gbina
npegocTaBneHa nonHas n JocToBepHas MHopmaumns 0 Cpoke Cnyx0bbl Unn cpoke rogHocTu, Nnbo noTpebutens He
6bin NponHopMMpoBaH O HeOobXOAWMbIX AENCTBUAX MO WUCTEYEeHUW Cpoka CryxObl MMM Cpoka FOAHOCTU M
BO3MOXHbIX MOCNEACTBUSAX MPU HEBbLINOMHEHWW YKasaHHbIX AelcTsui, nmbo ToBap (pesynbTaT paboTbl) Mo
UCTEYEHUN ITUX CPOKOB MPeACcTaBnseT OMacHOCTb ANS XU3HW W 340POBbsl, Bped MNOAMEXWT BO3MELLEHMIO
He3aBMCUMMO oT BPEMEHM ero NPUYNHEHUS.

(B peq. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTBeTCTBUMN C MYHKTOM 1 ctatbn 5 HacTosilero 3akoHa U3roTOBUTENb (VICI'IOJ'IHMTeJ'Ib) He yCTaHOBUIJ1 Ha
TOoBap (pa60Ty) CpPOK CJ'Iy)K6bI, Bpen noanexut BO3MELLEHUI0 B Cllydae ero npuynHeHna B TedeHune aecdatu net co
OHA nepegadvn ToBapa (pa6OTbl) I'IOTpeﬁVITeJ'IPO, a ecnn pgeHb nepegadn yCtaHOBUTb HEBO3MOXHO, C AaTthbl
N3roToBlieHnA TOBapa (OKOH‘-IaHVIﬂ BbIMOJIHEHNA pa60TbI).
Bpea, NpuvynHEHHBbIM BCReacTBME HEAOCTaTKOB ToBapa, MOAMNEXUT BO3MELLEHMIO MPOAaBLOM WM U3rOTOBUTENEM
ToBapa no Bbl60py notepnesLiero.

Bpe,q, I'Ipl/|‘-IVIHeHHbII7I BCneacTBMe HegoCTaTkoB pa6OTbI nnun ycnyru, nognexumt BoO3MeLLEHUIO NCNOoNTHUTeNnem.

4. N3roToBuTENb (UCNONMHUTENDB) HECET OTBETCTBEHHOCTL 3a BPeA, NPUYMHEHHbBIN XN3HW, 300POBbLI0 UMW NMYLLECTBY
notpebutens B CBA3M C WUCMONb3OBaHWEM MaTtepuanos, O0OPYAOBaHWS, WHCTPYMEHTOB W WHbIX CpPEAcTs,
HeobXxoaMMbIX ANA NPOM3BOACTBA TOBApPOB (BbIMNOMHEHUS paboT, okasaHWsa yCryr), He3aBMCMMO OT TOro, MO3BONAN

YPOBEHb HAay4YHbIX N TEXHUYECKNX 3HaHWI BbISIBUTb MX OCOOLIE CBOMCTBA UMK HET.

5. WsrotoButenb (McrnonHWTenb, npofasel) OocBOGOXAaeTcs OT OTBETCTBEHHOCTW, eCnn [OoKaXeT, 4YTo Bpen
NpuuMHEeH BCNeACTBUE HeMnpeodonMMON CUMbl  WNKW  HapyleHusi MoTpebuTenemM yCTAHOBMEHHbIX MpaBuil

Mncnonb3oBaHUA, XpaHeHuA nnm TPaHCNOPTUPOBKU TOBapa (paGOTbI, yCJ'IyI'VI).

CrtaTtbs 15. KomneHcauus MoparnbHOro Bpeaa

MopanbHblii  Bped, MNPUYUHEHHBIA NOTPEOUTENO BCREACTBME HApYLIEHUS W3rOTOBUTENEM  (MCMOMHUTENEM,
npoaaBLOM, YMNOSIHOMOYEHHON OpraHu3aumMen WnM YNormHOMOYEHHbIM WHAMBUAYANbHLIM NPEeAnpUHUMaTenem,
UMMopTepPOM) MpaB noTpebuTens, NpegyCMOTPEHHbIX 3aKkoHaMu M NpaBoBbIMU akTamu Poccuiickon ®epepaumu,
perynupyowmMmMmn OoTHOLIEHUST B 06nacTy 3awuTbl NpaB noTpebutenei, NOANEXUT KOMNEHcAUUU MPUYUHUTENEM
Bpeda npu Hanuyum ero BUHbI. Pa3mep komneHcaumMm moparibHOro Bpefa Onpenensietcsl CyAoM M He 3aBUCUT OT
pasmepa BO3MeLLEeHUs UMYLLLECTBEHHOIO Bpena.
(8 peg. depepanbHbIX  3aKOHOB  OT 17.121999 N 212-®3, ot 21.12.2004 N 171-93)
KomneHcauusa moparnbHOro Bpeda OCYLLECTBRSIETCS HEe3aBUCMMO OT BO3MELLEHWS WUMYLLECTBEHHOrO Bpega U

NMOHECEHHbIX n0Tpe6v|TeneM y6bITKOB.

Cratbst 16. HepeicTBUTENLHOCTL  YCNOBUWA  AOroBOpa, YylWEeMnsAwWMX npaBa noTpe6utens

1. Ycnoswusa gorosopa, yuieMmnawuwpe npasa n0Tpe6V|Ten$| Nno CpaBHEHUIO C NpaBuamMmm, yCTaHOBI1€HHbIMW 3akOHaMK
MM UHbIMK NpaBoBbiMKM akTamu Poccuiickon Pepepaumm B obnactu 3aluuTbl npas I'IOTpe6VITeJ'IEI7I, NPU3HaKTCA

HEeOEeNCTBUTENBbHBLIMU.

Ecrn B pe3ynbTate UCNONHEeHUA OoroBopa, yuemndtowero npasa I'IOTpe6I/1TeJ'Iﬂ, Y Hero BO3HUKINN y6bITKI/1, OHM

noanexart BO3MELLEHWUIO U3rOTOBMTENEM (MCTONMHMTENEM, NPOAABLIOM) B MOSTHOM oGbeme.



2. 3anpelyaetcs oGycrnoBnuBaTh NpUOGpPETEHUE OAHUX TOBapoB (paboT, ycnyr) o6s3aTenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paGoT, ycnyr). YGbITKW, MpUYMHEHHbIE MOTPEOWTEN0 BCNEACTBME HapyLeHWsl ero npasBa Ha

cB0oGOAHbIN BbIGOP TOBapoB (paboT, ycnyr), BO3MeLLaTCsi NPOAaBLOM (MCNONHUTENeM) B NOfHOM o6beMe.

Sanpeu.laeTCQ 06yCJ'IOBJ'IVIBaTb yoosneTBopeHune Tpe6OBaHVII7I I'IOTpe6VITeJ'Iel7I, npeaobaBideMbiX B Te4dYeHue
rapaHTUMHOro CpoOKa, ycnoBmamu, He CBA3aHHbIMU C HeaocTaTkamMmu TOBapos (pa60T, yCJ'IyF).

(ab3ay BBeaeH defeparnbHbIM 3akOHOM 0T 21.12.2004 N 171-$3)

3. Mpopasew (McnonHuTenb) He Bnpase 6e3 cornacus NOTpebuTensa BbINOMNHATL AONOMNHUTENbHbLIE PaboTbl, yCnyru

3a nnarty. NoTpebuTtens BnNpaBe oTkaszaTbCA OT OnnaTtbl Takmx paboT (ycnyr), a ecnu oHu onnadveHsbl, noTpedbuTens

Brpase notpebosaTb oT npogasLa (ncnonHutens) BO3Bpara ynnaveHHown CyMMBbI.
(n. 3 B pea. degepansHoro 3aKoHa oT 17.12.1999 N 212-93)
CraTtbAa 17. CynebHasn 3awmTa npase notpebutenen

1. 3awuTa npaB NoTpeduTenein ocyLecTBNAETCS Cya0M.

2. Wckn o 3awmute npas HOTpeGMTeJ’IeVI MoryT ObITb npeaobaBieHbl Mo Bbl60py nctua B Cyn no MecCTy:
HaXxoXxaeHuna opraHunsauunn, a ecrii OTBETYNKOM ABNAETCA MH/JMBVI,D,yaJ'IbeIVI npegnpuHUMaTenb, - ero XUTenbCTBa;
Xntenbcrtea nm I'Ip66bIBaHVIF| NcTua;

3aKI4YeHna nnm ncnoJsiHeHna goroeopa.

Ecnn uck Kk opraHmsaumm BbiTEKAET U3 OeATENbHOCTU ee dunuana wunv NpeacTaBUTENbCTBA, OH MOXET ObITb
npeabABieH B cyn no MecTy HaxoXxaeHua ee cdvnmnana nnn npeancrtaBuTesnbCTBa.

(n. 2 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTtpebutenn no nckam, CBA3aHHbIM C HapylleHWeM WX NpaB, a Takke yNnOoNHOMOYEHHbIM dedepanbHbi opraH
WCMOSMHUTENBHOW BNacTu No KOHTpormto (Hagsopy) B obnactu 3awumTbl npasB notpebutenen (ero teppuTopuanbHbie
opraHbl), a TaKkke nHble deaepanbHble OpraHbl UCMONHUTENBHOW BRacTW, OCYLLECTBNSALWME DYHKLMM MO KOHTPOIHO
W Hags3opy B obracTy 3awmTbl NpaB noTpebutenen n 6esonacHocT ToBapoB (paboT, ycnyr) (Mx TepputopmarnbHblie
opraHbl), OpraHbl MECTHOro CamoyrnpaBreHusl, obLiecTBeHHble obObeauHeHus noTpeduTenen (Mx accoumaumm,
COl03bl) MO UCKaM, MpeabaABnaeMbIM B MHTepecax notpebuTens, rpynnbl notpebuTenen, HeonpeaeneHHoro Kpyra

notpebutenen, ocBo6oXAaTCS OT ynnaThl rOCYAAPCTBEHHOW MOLWUNHLI B COOTBETCTBMU C 3aKOHOOATENbCTBOM

Poccuitckon depepaunn o) Hanorax 7] cbopax.
(m. 3 B pea. depepansHoro 3aKoHa oT 02.11.2004 N 127-93)
Masa |Il. 3ALUUTA TNPAB NOTPEBUTENEA MNPWU TMPOOAXE TOBAPOB T[MOTPEBUTENAM
Cratbs 18. MocneactBuA npoaaxu TOoBapa HeHaanexawero KayecTBa

1. MoTpebutens, KOTOPOMY MPOAaH TOBap HeHaAnexallero Ka4ecTsa, ecrniv OHO He GblNo OroBOpeHO NpoAaBLOM,
Brpase no cBOEMy BbIGOpY notpeboBaTb:
6e3B03ME34HOr0 YCTPaHEeHNs HeJoCTaTKOB TOBapa M BO3MELLEHNS pacxof4oB Ha UX UcnpasneHne notpebutenem
unm TPETLUM nmuowm;

COopa3MepHOro ymeHbLlueHnsA I'IOKyI'IHOl7I LEeHbl,;

3aMeHbl Ha ToBap aHarorMyHon mapku (Moaenu, apTukyna);



3ameHbl Ha TakoW xe ToBap ApPYroi Mapku (MoZenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM NMoKynHOW LiEHbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BMecTo npeabsaABreHWs 3Tux TpeboBaHWi BNpaBe OTKa3aTbCs OT WCMOMHEHUs [OoroBopa Kynnu-
npopaxu n notpeboBaTtb Bo3BpaTa ynravyeHHOW 3a ToBap AeHEexXHoW cymmbl. o TpeboBaHuo npogaBua M 3a ero
cyet notpeburenb OOMKeH BO3BpaTUTb ToBap c HepocTaTkaMmu.
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Mpn atom noTpebutens BnNpaBe NoTpeboBaTh Takke NOMHOI0 BO3MELLEHNS YObITKOB, MPUYMHEHHBIX €My BCreaCTBME
Npoaaxu ToBapa HeHaanexallero ka4ecTsa. YObITKM BO3MELLAITCSl B CPOKW, YCTAHOBIEHHbIE HAacTOSALWLMM 3aKOHOM,

ANs yOOBMNETBOPEHNSA COOTBETCTBYIOLLMX TpeboBaHUi noTpebutens.

B OTHOLUEHMM TEXHUYECKUN CIOXHbIX U [OPOrOCTOSALLMX TOBApOB TpeboBaHust noTpedbuTtens ob nx sameHe Ha ToBapbl
aHanornyHom mapku (Mofenu, apTvukyna), a Takke 0 3aMeHe Ha Takme XXe ToBapbl ApYro Mapku (Mogenu, apTukyna)
C COOTBETCTBYHOLLIMM MepepacyeToM MOKYMHOW UeHbl noanexaTr yAOBNETBOPEHUIO B criydyae obOHapyXeHus
CYLLECTBEHHbIX HEOCTAaTKOB TOBApOB. [lepeyeHb TEXHUYECKM CIOXHbIX TOBapoB yTBepxaaeTcs [MpaBuUTenscTBOM
Poccuinckon degepauun.
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab63aL ucknioveH. - PegepanecHbiin 3akoH oT 17.12.1999 N 212-93.

2. TpeboBaHus, ykasaHHble B MnyHKTe 1 HacTosWwew cTaTbu, NpeabsaBnsalTca notpebutenem npopasuy nmbGo
YMONHOMOYEHHON opraHusaumm unm YNONHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuH1UMaTento.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTensb BnpaBe NpeabsBUTb TpeboBaHKSA, ykadaHHble B ab3aLax BTOPOM M YeTBEPTOM MyHKTa 1 HacTosLen
cTaTbW,  W3rOTOBWUTENO,  YMOSTHOMOYEHHOW  OpraHuM3auMu  UNM  YNOSIHOMOYEHHOMY  MHAMBUAYanbHOMY
npeanpuHMmaTento, uMnopTepy.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

BmecTo npeabsiBneHns atmx Tpe60BaHVIl7I I'IOTp96VITeJ'Ib BrpaBe BO3BpPaTUTb U3roOTOBUTENIO TOBAp HeHaaneXawlero

KayecTBa u noTpeboBaTb Bo3BpaTa ynnavyeHHoW 3a Hero CyMMbI.

4. B cnyyae obHapyxeHnsa HegoCTaTkoB TOBapa, CBOWCTBA KOTOPOrO He MO3BOMSIOT YCTPaHUTL UX, notpebuTtens no
cBoeMy BblIOOpy BnpaBe noTpeGoBaTb OT npofasBua (YNOSTHOMOYEHHON OpraHusauuM Wnuv  YrnorTHOMOYEHHOro
WHAMBWAYanNbHOrO NpeanpuHMMaTens) 3amMmeHbl ToBapa Ha TOBap aHanorvyHon mapkv (MoAenu, apTukyrna) unu Ha
Takow >e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLUM MepepacyeToM MOKYMHOW LieHbl,
COpPa3MepHOro YMEHbLUEHMSA MOKYMHOW LeHbl nMbo oTkasaTbCA OT WCMOMHEHUS [OoroBopa Kynnu-npoaaxu U
notpeboBaTb BO3BpaTa YMJIAYEeHHOMW 3a TOBAap [AEHEXHOW CyMMbl, @ OT Wu3rotoBuTens (ynorHOMOYEHHOWM
opraHnsaumm Unu ynorHOMOYEHHOrO MHAMBUAYanbHOro npeanpuHumaTtens, umnopTepa) 3aMmeHbl ToBapa Ha ToBap
aHanorMyHom Mapkum (mMogenu, apTuKyna) wnM BO3Bpata YNnayeHHOW 3a Hero [AEHEeXHOW CyMMbl.

(n. 4 B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. OTcyTCTBMe y n0Tpe6|/|Ten;1 KaCCOBOro ummnn TtoBapHOro 4eka nnbo nHoro OOKYMeHTa, yaoCTOoBEepALNX dakT n
ycnoBuA MOKYMNMKM ToBapa, He 4ABNAeTCA OCHOBaHMEM AnA OTKa3a B YyOOBJIETBOpPEHUM ero TpeGOBaHVIVI.
Mpogasey (VISFOTOBMTeJ'Ib), YNoJTIHOMOYeHHasa opraHusauuna mnnm ynOﬂHOMOHEHHbIIZ MH,D,VIBVI,EI,yaJ'IbeIVI

npeanpuHumMaTesnb, UMnopTtep 0bs3aHbl MNPUHATb TOBap HeHaanexauwlero Kadecitsa y I'IOTpe6MTeJ'Iﬂ n B cny4vae



HeoGXo4MMOCTU MPOBECTM MPOBepKy kavecTBa ToBapa. lNoTpebutenb BnpaBe y4yacTBoOBaTb B NPOBEpKe KadyecTsa
ToBapa.

(B peq. depepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Mpy BO3HWMKHOBEHWM cropa O MPUYMHAX BO3HUKHOBEHWS HEOOCTAaTKOB ToBapa npofaBel (M3roToBUTENb),
YNOSTHOMOYEHHAsA opraHn3auusi UM YNOHOMOYEHHbIA MHAMBMAYaNbHLIA NpeanpuHMMaTenb, UMnopTep 06si3aHbl
NMPOBECTU 3KCMEPTM3Y ToBapa 3a CBOW cyeT. [oTpebuTenb BnpaBe OCMOPUTL 3aKMOYEHUE TaKOW IKCNepTu3bl B
cynebHom nopsigke.
(B pea. depepansHoro 3aKkoHa oT 21.12.2004 N 171-03)
Ecnun B pesynbTaTe aKCnepTu3bl TOBapa YCTaHOBMEHO, YTO ero HeOCTaTKN BO3HUKIM BCreAcTBME 0B6CTOSTENBLCTB,
3a KOTOpble He OTBeYaeT npoaasel, (M3roToBUTENb), NOTPedbuTens obsi3aH BO3MECTUTL NpoAaBLy (M3roTOBUTENID),
YMNOSIHOMOYEHHON OpraHuM3auumM WnuM  YnosIHOMOYEHHOMY MWHAMBUAYanbHOMY MpeAnpUHUMATENto, MMMIoOpPTEPY
pacxodbl Ha NpOBedeHVMe IJKCMEepTU3bl, a TakkKe CBsi3aHHble C ee MNPOBEAeHWEeM pacxodbl Ha XpaHeHue WU
TPaHCMNOPTUPOBKY ToBapa.

(B peq. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MMpopasel (M3roTOBWUTENb), YMONHOMOYEHHAS OpraHM3auus WM YNONHOMOYEHHbIN  UHAMBUAYaIbHbIN
npeanpuHMMaTenb, UMNopTep OTBeYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOpbI He YCTaHOBIIEH rapaHTUIHbIA CPOK,
ecnu noTpebuTenb AoKaXeT, YTO OHU BO3HUKNK A0 nepeaayu ToBapa NoTpebuTento Unu no npudmMHaM, BO3HUKLLIMM
ao 3Toro MOMeHTa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHun ToBapa, Ha KOTOPbLIN yCTaHOBIEH rapaHTUMHBIA CPOK, nNpoaaseLl (VI3FOTOBMTeJ'Ib), ynoJiIHOMO4YeHHasn
opraHunsauuna wunu yrlOJ'IHOMO‘-IeHHbe;I VIH}JMBM,D,yaJ'IbeIIZ npeanpuHuMaTesnb, UMMNopTep oTBeYaeT 3a HeOOCTaTKu
TOBapa, ecnin He OOKaXeT, YTO OHU BO3HUKIK Mnocrie nepenadvn toBapa I'IOTpe6VITeJ'I}O BCneacTteMe HapyleHuda
r|0TpeG|/|TeneM npaBui UCMNOMb30BaHWS, XPaHEHUST WUNU TPaHCMOPTUPOBKM TOBapa, AEWCTBUMWA TPETbUX NuL, Unun
HenpeoaonMmMon CUnbl.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. [ocTtaBka prI'IHOFa6apI/ITHOF0 TOBapa 1 ToBapa BeCoM bonee nATK KnnorpamMmmoB 5194 peMOHTa, YUEHKU, 3aMeHbl
n (VIJ'IVI) BO3BpaT Ux I'IOTpe6I/ITEI'IPO OCyLLEeCTBNAKTCA CullaMn U 3a CHEeT npoaasua (VISFOTOBI/ITEJ'IH, yﬂOﬂHOMOHeHHOVI
opraHnsauumn nnm ynoriHOMOYeHHOro nHanBmayanbHOro npegnpuHnMmartend, VIMI'IOpTepa). B cny4dyae HeucnonHeHuda
AaHHON 0053aHHOCTM, a Takke npn OTCYyTCTBMM npodaBua (MSFOTOBVITEJ'IH, yl'lOJ'IHOMO‘-IEHHOVI opraHusauun mnun
YNONTHOMOYEHHOro nHamsuayanbHOro npeanpuHMMaTend, anopTepa) B MeCTe HaxoXaeHus I'IOTpE6VITeJ'IFI OOCTaBKa
n (VIJ'WI) BO3BpaT YKa3aHHbIX TOBApPOB MOryT OCYLLECTBNATbCA I'IOTp96VITeJ'IEM. Mpn atom npopgasel, (VI3I'OTOBMTEI'Ib,
YyNOoNMHOMOYEeHHaa opraHusaumna unu yI'IOJ'IHOMO‘-IeHHbIVI IAHDMBMD,yaﬂbeIIZ npeanpuHUMaTernb, MMHOpTep) ob6s3aH
BO3MECTUTb I'IOTpe6VITeJ'IIO pacxodpbl, CBf3aHHble C [AOCTaBKOM U (I/U'IVI) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pen. degepanbHoro 3aKoHa oT 21.12.2004 N 171-93)

Cratbst 19. Cpoku npeabsiBrieHUss notpebutenem TpeGoBaHMMW B OTHOLIEHUM HeOOCTATKOB ToBapa

1. MoTpebGuTenb Bnpase NPeabABUTL NPeayCMOTPeHHble cTaTbelt 18 HacToswero 3akoHa TpeboBaHus K npodasLy

(MSFOTOBMTeJ'I}O, yI'IOJ'IHOMOHeHHOVI opraHumsauumn unm ynonHOMOYeHHOMY WHOMBUMAYalbHOMY npennpuHUMartento,



I/IMFIOpTepy) B OTHOLUEHUN HeOOoCTaTKOB ToBapa, €Ci OHU o6Hapy>|<eHb| B Te4yeHune FapaHTVIVIHOFO CpOKa unun cpoka
rogHOCTW.

(B peq. depepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOwWweHMM TOBapoB, Ha KOTOpPble rapaHTUMHbIE CPOKU WM CPOKU FOAHOCTU HE YCTaHOBMEHbI, I'IOTpe6VITeJ'Ib
BnpaBe npeaobAaBUTb YKa3aHHble Tpe6OBaHVI9|, €Cnn HeaoCTaTKu ToBapoB 06Hapy)KeHbI B pPa3yMHbIA CPOK, HO B
npepenax AByx neTt co AHA nepenadm ux I'IOTpe6VITeJ'I}O, ecnu bonee AnuTenbHbIE CPOKM HEe yCTaHOBJ1E€Hbl 3aKOHOM
mnm [orosopom.

(n. 1 B pen. PegepansHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNapaHTWIAHBIN CPOK TOBapa, a Takke CPOK ero cryx0bbl MCHMCRAETCA Co AHA Nepeaayun ToBapa notpeburento, ecnu
WHOE He npedycMoTpeHo AorosBopoM. Ecnv aeHb nepegaym ycTaHOBUTL HEBO3MOXHO, 3TW CPOKM MCHUCNSAIOTCS CO
AHsA N3roToBneHns ToBapa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce30HHbIX TOBapoB (O6yBVI, oaexabl w“ I'IpO‘-IVIX) 3TN CPOKM UCHUCNAKTCA C MOMEHTa HacTynieHuda
COOTBETCTBYHLLEro ce3oHa, CpOK HaCTynrieHna KOTOpPOoro onpenendaetcda cooTBeTCTBEHHO Cy6'beKTaMVI Poccuinckon

depepaunm ncxoast 3 KNMMaTUYECKUX YCIOBUA MeCcTa HaxoxXaeHus notpeburenen.

[Mpn npogaxe TOBapoB Nno o6pa3L|,aM, no no4te, a Takke B Cly4dadX, eCinm MOMEHT 3aKni4yeHua gorosopa Kynnu-
npoaaxn n MOMEHT nepegadyn ToBapa I'IOTp66VITeJ'I}O He coBMagarT, 3TU CPOKU UCHUCNAKTCA CO OHA OOCTaBKU
ToBapa I'IOTpe6VITeJ'IIO. Ecnn I'IOTpe6VITerIb nieH BO3MOXHOCTU UCNONb30BaTb TOBAp BCleacrtene 00CcTOATENLCTB,
3aBUCALLKX OT npoaaBLa (B YaCTHOCTU, TOBap HyXXOaeTcA B cneunansHomn YCTaHOBKe, NOAKITKYEeHUN Unmn c60pKe, B
HEM UMeTCA He}J,OCTaTKI/I), rapaHTUMHbBIA CPOK HE Te4yeT A0 yCTpaHeHna npoaaBLOM TakMX obcToaTenscTB. Ecnu
OeHb 0O0CTaBKW, YCTAaHOBKW, NOOKITHOYEHUA, CGOpKVI TOBapa, yCTpaHeHna 3aBuUCALLKMX OT npoaasBua 00CcTOATENLCTB,
BCneacTBue KOTOpbIX I'IOTpe6MTEJ'Ib HEe MOXET MUCnosib3oBaTb TOBAp NO Ha3Ha4YeHuo, onpeaerintb HEBO3MOXHO, 3TU
CpPOKun ncHncnAarTcA co AHA 3aKrn4YeHna gorosopa Kynnun-npogaxu.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ucknioveH. - PegepanbHbiil 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTK TOBapa onpenenaeTca nepnogom, ncHucnaemMmblM CO OHA U3roTOBIIEHUA TOBapa, B Te4eHUe KOToporo

OH npurogeH K ncnosib3oBaHwuo, Unmn aarton, oo HacTynneHua KOTOpOVI TOBap NPUroaeH K MCNosib30BaHUIO.

[poOomKNTENBHOCTL CPOKa rOOHOCTM ToBapa [OfKHa COOTBETCTBOBATb ob6sa3aTenbHbIM TDEGOBaHMﬂM K
6e3onacHocTU TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTUiiHblE CPOKW MOryT YCTaHaBMNMBAaTbCH Ha KOMMIEKTYOLME W3OEeNnUs M COCTaBHble YacTW OCHOBHOIO
ToBapa. MapaHTUHbIE CPOKM Ha KOMMMEKTYIOLUME U3AENUA 1 COCTaBHbIE YacTW UCHUCASIOTCS B TOM >Xe NOPsiAKe, YTO

W rapaHTUMNHbLIA CPOK HA OCHOBHOW TOBap.

[[apaHTWiAHbIE CPOKKU Ha KOMMNNEeKTywLime n3aenma n coCtaBHblie YaCcTh ToBapa CHUTAKOTCA paBHbIMU rapaHTMﬁHomy
CPOKYy Ha OCHOBHOE usgenue, ecnn nHoe He yCTaHOBJ1EHO OroOBOPOM. B cny4ae, eCnn Ha KoMnnekTywuiee naenme
N COCTaBHYKO 4aCTb TOBapa B A0roesope YyCTaHOBJIEH rapaHTUMHbBIA CPOK MEHbLUEN MPOAOIMKUTENBHOCTHN, YeM
rapaHTUMHbIA CPOK Ha OCHOBHOE u3genuve, I'IOTpe6VITej'Ib BrnpaBe npeabAaABUTb Tpe6OBaHVIF|, CBA3aHHblE C

HegoCTaTkaMn  KoMnnektywuwlero wusgenuna u COCTaBHOM 4acTu ToBapa, Mpu uX OﬁHapy)KeHMVI B Te4yeHue



rapaHTvnhHoro Cpoka Ha OCHOBHO€E n3sgenue, ecnun nHoe He npeaoycMoTpeHo 0orosopom.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KOMNneKkTtywuwee wusgenme YyCTaHOBJIEH rapaHTUMHbIA  CPOK oonbLuen npoaoITIKUTENTIbHOCTHN, YeM
rapaHTUMHbBIA CPOK HA OCHOBHOW TOBap, I'IOTpe6VITeJ'Ib BrnpaBse npeabAaBUTb Tpe60BaHVIF| B OTHOLWIEHUN HeOOCTaTKoOB
TOBapa npu ycnosuun, 4YTo HEOOCTATKM KOMMNEKTYOLWEero n3noenud OGHapy)KeHbl B TEYEHME rapaHTUNHOrO Cpoka Ha

3TO M3aenve, He3aBUCUMMO OT UCTEYEHUS] TapaHTUIAHOrO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yKkasaHHble B HaAcTOsiLeN cTaTbe, OOBOAATCA OO CBedeHust notpebutenss B MHgopmauum O TOBape,

npenocTaBnsaemMomn I'IOTpe6VITeJ'IPO B COOTBETCTBUM CO cTaTbel 10 HacTosiero 3akoHa.

5. B cnyyasx, koraa npeaycMOTPeHHbIN OrOBOPOM rapaHTUiiHbIA CPOK COCTaBMsieT MeHee ABYX JIeT U HejocTaTku
ToBapa OBOHapyxeHbl NOTpeGuTeNneM Mo UCTEYEHUU rapaHTUMHOTO CpPOoKa, HO B Mpeaenax ABYX NeT, notpebutens
BNpaBe NpeabsBuUTb NpoaaBLy (M3roToBuTenNo) TpeboBaHWs, NpedyCMOTpeHHble cTaTbel 18 HacToswero 3akoHa,
€CNn [IoKaXeT, YTO HeoCTaTKM ToBapa BO3HMKMM A0 ero nepegayun noTpedbutento unm no npuYmMHam, BOSHUKLIUM [0
3TOoro MOMEHTAa.

(n. 5 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiSIBNEeHWs CyLIECTBEHHbIX HEOOCTaTKOB ToBapa noTpebuTens BnpaBe MPeAbsBUTbL M3roTOBUTENIO
(YNnormHOMOYEHHON opraHu3aumMm WM  YNofHOMOYEHHOMY WHAMBMAYanbHOMY nNpeanpuHMMaTtento, MMropTepy)
TpeboBaHne o 6e3BO3ME3QHOM YCTPAaHEHUM TaKMX HeQOCTaTKOB, €CMW [OKaXKeT, YTO OHWM BO3HWMKNM A0 nepedaydn
ToBapa noTpebuTento unM no nNpuMYMHam, BO3HWKLIMM OO 3TOrO MOMeHTa. YkasaHHoe TpeboBaHue MoxeT ObiTb
npeabsiBNEeHO, ecnv HedocTaTkn ToBapa OOHapyKeHbl MO MCTeYeHuW [ABYX feT CO AHA nepejadn Tosapa
noTpebuTento, B Te4eHNe YCTAaHOBMIEHHOrO Ha TOBap CpoKa CryxObl UMK B TeYeHWe OecATU NeT Co AHA nepegayn
ToBapa NoTpebuTento B crlyyae HeycTaHOBMEHMS cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHWe He yA0BNeTBOPEHO B
TeyeHne OBaguaTi OHeW CO AHA ero npeabsiBneHvs notpebutenem munu obHapyXeHHbIn UM HeJoCTaToK ToBapa
ABNAETCA HeycTpaHUMbIM, NoTpebuTens No cBoemy BbIOOPY BnpaBe MPeabsBUTb M3TOTOBUTENIO (YNONHOMOYEHHON
opraHu3aummn Unu ynoriHOMOYEHHOMY MHAMBUAYanbHOMY MPeAnpUHUMATENo, UMMNOPTEPY) NHble NPedyCMOTPEHHble
nyHktom 3 ctatbm 18 HacToswero 3akoHa TpeboBaHWA WM BO3BPATUTL TOBap M3roToBUTENIO (YNMOSTHOMOYEHHOW
opraHu3aummn unu ynosHOMOYEHHOMY MHAVMBMAYaNbHOMY NpeanpuHMMaTento, umnopTepy) 1 notpebosaTtk Bo3BpaTa
ynnayeHHown OeHexHon CYyMMBbI.

(n. 6 B pea. depepanbHoOro 3aKoHa oT 21.12.2004 N 171-03)

Ctatbs 20. YcTpaHeHMe HeaoCTaTKOB TOBapa U3rotoBuTenem (HpOAaBLIOM, yI'IOHHOMO‘-IeHHOFI opraﬂusauueﬁ
uwnu YNONMHOMOY€HHbIM unHaunBmnayanbHbIM npeanpuHumMmartenem, MMHOpTepOM)

(B pea. ®depepanbHoro 3aKoHa oT 21.12.2004 N 171-93)

1. Ecnu cpok YCTpaHeHna HeOoCTaTKOB ToBapa He onpeneneH B NMUCbMEHHON (bopMe cornalleHMeM CTOPOH, 3TU
HeJocTaTku [OMKHbl  ObITb YCTpaHeHbl WU3roTtoBUTENEM (I'IpO,EI,aBLI,OM, yI'IOJ'IHOMO‘-leHHOVI opraHusauuen wunu
YNONTHOMOYEHHbIM nHanenayanbHbIM npeanpuHuMaTenem, MMFIOpTepOM) He3amMeannTernbHo.

(n. 1 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B OTHOLIEHMM TOBAPOB ANUTENBHOIO MOMb30BaHNS U3roTOBUTESb, NMpoAaseL GO YNosIHOMOYEHHas opraHu3aums
WU YNOMHOMOYEHHbLI  MHAMBMAYANbHLIA  NpeanpuHUMaTens o6s3aHbl npyv  NPeabsBheHun  noTpeduTenem
yKkasaHHoro TpeboBaHWsi B TPeXOHEBHbIM CPOK Ge3BO3MEe3[HO NpenocTaBUTb NOTPEGUTENO Ha Nepuos PemoHTa
aHanornyHbIn ToBap, obecrneynmB [4OCTaBKy 3a CBOW cyeT. lepeyeHb TOBAPOB ASIMTENBHOMO MOMb30BaHUA, Ha

KOTOpble YykasaHHoe TpeGoBaHWe He pacnpocTpaHseTcs, YycraHasnueaetcs [lpasutensctBoM Poccuitckoii



depepauun.
(B pen. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

3.B Cny4vyae yCTpaHeHUA HeOoOoCTaTKOB ToBapa rapaHTUMHBIM CPOK Ha Hero NpoAafieBaeTCsa Ha nepuof, B TevyeHue
KOTOPOro TOBap He WCNoNb3oBancs. YKasaHHbli Mepuos MWCYMUCNAETCA CO AHSA o6pau.|,eHv|9| I'IOTpGGVITeJ'IH C

Tpe6OBaHV|eM 06 YCTpaHeHUn HeOoCTaTKOB ToBapa A0 AHA BblAayn €ro no OKOH4YaHUM peMoHTa.

4. MNpwn ycTpaHeHUn HegJoCTaTKOB TOBapa NOCpPeACTBOM 3aMeHbl KOMMMEKTYIOWEro U3gennst UM CocTaBHOM YacTu
OCHOBHOIO M3[€enusi, Ha KOTOpble YCTaHOBMEHbI FapaHTUIHbLIE CPOKM, HA HOBblE KOMMMEKTYIOLLEE u3genue unm
COCTaBHY0 4YacTb OCHOBHOIO U3[enust ycTaHaBNMBaETCsl rapaHTUAHbBIA CPOK TOWM ke MPOAOIMKUTENBHOCTM, YTO U Ha
3aMeHEeHHbIe KOMMNIEKTYIOLLEE U3[eNne U COCTaBHYH YacTb OCHOBHOMO W3AEenusi, eCniv MHOE He NPeayCMOTPEHO
[OrOBOPOM, M rapaHTUIHBIA CPOK UCHUCIISIETCS CO OHS Bblgayun noTpebuTento 3Toro ToBapa Mo OKOHYaHUM PEMOHTA.

(n. 4 B pea. denepansHOro 3aKoHa oT 17.12.1999 N 212-93)

Cratbs 21. 3ameHa TOoBapa HeHaanexawero KayecTBa

1. B cnyyae obHapyxeHus notpebutenem HegocTaTkoB ToBapa M NpeabsBneHns TpeboBaHWs O ero 3ameHe
npogasel,  (M3roToBUTENb,  YNOMHOMOYEHHAs  OpraHvM3auMs  WNM  YNONMHOMOYEHHbIN  MHAUBUAYarbHbIN
npeanpuHMMaTenb, umnoptep) obsisaH 3aMeHWTb TakoW ToBap B TEYEHME CEeMU OHEeW CO OHA npeabsBreHus
yka3aHHoro TpeboBaHunsi notpebutenem, a npy HeO6XoAMMOCTU AONOMHUTENBLHON NPOBEPKM KayecTBa Takoro ToBapa
npoAaBLOM  (M3roTOBUTENEM, YMONHOMOYEHHON OpraHusauMen UnM  ynorHOMOYEHHbIM  UHAMBUAYanNbHbIM

npeanpuHumMarTenem, VIMI'IOpTepOM) - B TeYeHne aBaguaTn QHEN CO OHA NpeabsaBreHuns YKa3aHHOro TDEGOBaHWiI.

Ecnn y npoaasLa (VISFOTOBMTeJ'Iﬂ, yI'IOJ'IHOMO‘-IeHHOVI opraHusauunm wmnn ynonHOMOYEeHHOro wuHanBMAyalbHOIo
npeanpuHnumMmarena, MMI'IOpTepa) B MOMEHT npeabABl1eHUA TpeGOBaHVIﬂ OTCyTCTBYET HeobxoaMMbIA ansi 3aMeHbl

TOBap, 3aMeHa O0JKHa ObITb nposefeHa B Te4eHne Mecdua co OAHA npeabAaBleHna Takoro Tpe6OBaHI/I$|.

B paioHax KpaitHero CeBepa M NpuUpaBHEHHbIX K HUM MECTHOCTSIX TpeGoBaHMe noTpebuTens o 3aMeHe ToBapa
NoANEXMUT YO0BNETBOPEHUIO MO ero 3asiBNEeHNI0 B CPOK, HEOBXOANMbIN AN o4epeaHO AOCTaBKM COOTBETCTBYIOLLErO
ToBapa B 3TW paloHbl, B criyyae OTCYTCTBMS Yy NpodaBua (M3roTOBUTENS, YNOSTHOMOYEHHOW opraHusauuM unm
YMNOSIHOMOYEHHOTO UHAMBUAYANbHOTO NpeanpuHMMaTens, uMnopTepa) HeoGXoANMOro ANs 3aMeHbl ToBapa Ha AeHb

npegbaBneHnda ykasaHHoOro Tpe6OBaHI/IFI.

Ecnn ona 3ameHbl ToBapa TpebyeTca 6onee cemu gHewn, no TpeboBaHuio NoTpebutens npogasey (M3roToBUTEND
nmbo yNONTHOMOYEHHasi OpraHu3aumst UnKn yrnorHOMOYEHHbIM MHAUBMAYANbHbBIN NPeanpMHUMaTenb) B TEYEHME Tpex
OHel co OHA npeabsBrneHusa TpeboBaHnst 0 3aMmeHe ToBapa 0b6si3aH 6e3BO3Me3qHO NpeaocTaBuTb NOTpebutento Bo
BPEMEHHOE MONb30BaHME Ha NEepuod 3aMeHbl aHanorMyHbIi TOBap ANUTENbHOrO MONb30BaHus, obecneynB ero
OOCTaBKy 3a CBOW cyeT. OTO MpaBUIIO HE PACMpOCTPAHSIETCS Ha TOBapbl, NMepedYeHb KOTOPbIX onpenenseTcs B
COOTBETCTBUM c MYHKTOM 2 cTatbu 20 HacTosLero 3akoHa.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. ToBap HeHagnexallero ka4ecTBa [oskeH ObiTb 3aMeHEH Ha HOBbIM ToBap, TO €CTb Ha ToBap, He GbiBLUMIA B
ynotpebnexun.

[pn 3ameHe TOBapa rapaHTUMHLIA CPOK WCYMCNSIETCA 3aHOBO CO [HA nepejadn ToBapa I'IOTpe6VITeJ'IIO.

CrtaTtbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX Tpe6oBaHU noTpebutens (B pea. PeaepanbHOro 3akoHa oT
21.12.2004 N 171-93)



Tpe6OBaHM9| I'IOTpe6VITeJ'IFI O COpasMepHOM YMEHbLUEHUN MOKYMHOM LeHbl ToBapa, BO3MELLEHUW pacxogoB Ha
ncnpasrnieHne HegoCTaTkoB ToBapa I'IOTpeﬁVITeJ'IeM nnn TpeTtbM NnUom, Bo3Bpate ynnaquHon 3a ToBap AEHEXHON
CYMMbI, a TakKxe Tpe6OBaHVIe O BO3MeLlleHun y6bITKOB, NMPUYNHEHHbIX I'IOTpeﬁVITeJ'IPO BCneacTeme npoaaxu toBapa
HeHaanexawero Ka4vecrtBa, noanexatr yaoBNeTBOPEeHU npoaaBLOM (VI3I'OTOBVITeJ'IeM, yI'IOJ'IHOMO‘-ieHHOVI
opraHusauuen unm YNOJIHOMOYE€HHbIM MHAUBUAYalbHbIM NpeanpuHnMaTenem, VIMI'IOpTepOM) B TeYEeHUe OeCATU OHeN

co AHA npeaobABlieHUA COOTBETCTBYHOLLEro Tpe6OBaHVI9|.

CtatbAd 23. OTBeTCTBEHHOCTb nNpoAdaBua (M3roTOoBUTENs, YMNONHOMOYEHHOW OpraHu3auuMM Unu
YNONMHOMOYEHHOIr0 UWHAMBUAYanNbHOrO npeanpuHMMaTtensl, wumnopTepa) 3a MNPOCPOYKY BbINOSIHEHUA
TpeGoBaHuUMn nortpe6uTens

(B peaA. ®PepepanbHoro 3aKoHa oT 21.12.2004 N 171-93)

1. 3a HapyLLeHWe npeaycMOTpeHHbIX cTatbsaMu 20, 21 1 22 HacTosiero 3akoHa CPOKOB, @ Takke 3a HEBLINOSHEHWE
(3apepxKy BbINOMHEHWUs) TpebGoBaHUs NOTPebUTENs O MNpPedoCTaBMEeHUM eMy Ha Mepuos PeMoHTa (3aMeHbl)
aHanorMyHoro ToBapa npogaBel (M3roTOBWUTEMb, YMOMHOMOYEHHasi OpraHu3auusi WA YNONHOMOYEHHbIN
VHAVBUAYanNbHbIA NpeanpuHMMaTenb, UMMNopTep), AONYCTMBLLMIA TakMe HapylleHus, ynrnavuBaeT notpebuTtento 3a
KaXabli  OeHb  MPOCPOYKM  HEYyCTOWKY  (NeH) B pa3Mepe  OAHOrO  MpoLieHTa  UeHbl  ToBapa.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegenseTcd, Mcxoas W3 ero LeHbl, CyI.LI,ECTBOBaBLLIeVI B TOM MecCTe, B KOTOPOM Tpe6OBaHVIe
I'IOTp96VITerIF| OOIMKHO ObIno 6bITb yooBneTBOpeHoO npogaBuOM (VI3I'0TOBVITeJ'IeM, yI'IOJ'IHOMOLIeHHOVI opraHusauuen
nnn - ynoriHOMOYeHHbIM  MHOMBUAYalnbHbIM  NpeanpuHUMaTenem, VIMI'IOpTepOM), B [O€eHb }J,O6DOBOJ'IbHOFO
yOooBneTBOpeHNA Takoro Tpe6OBaHVIF| nnn B A€Hb BblHECEHUA cy,u,eGHoro peweHusa, ecnu TDEGOBaHVIe /J,O6pOBOJ'IbH0
yooBneTBOpPEeHO He Oblino.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbIinonHeHus TpeboBaHui notpebuTtens B CPOKU, NpeaycMOTpeHHble cTatbammn 20 - 22 HacTosALwero
3akoHa, notpebuTenb BnpaeBe NO CBOeMy BblIOOPY MpeabaBUTbL UHble TpeboBaHMA, yCTaHOBMEeHHble ctaTben 18

HacTosWero 3akoHa.

Ctatbs 24. PacueTbl c noTtpe6uTtenem B criydyae npuobpeTeHMA MM TOBapa HeHaanexallero KavyectBa

1. Npwn 3ameHe ToBapa HeHaanexalwero kKa4ecTBa Ha TOBap aHarorM4YHonm Mapku (Mogenu, apTukyna) nepepacyer

LieHbl TOBapa He Npon3BoanTCA.

2. MNpwn 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha TaKkow e ToBap ,El,perVI MapKu (MO,CI,EJ'IM, apTVlena) B Cny4ae,
€CInn UueHa ToBapa, noanexalwlero saameHe, Hmxe ueHbl ToBapa, npeaocTtaBieHHOro B3aMeH, I'IOTp66MTEJ'Ib AOJDKEeH
gonnatntb pasHUMUy B UEeHax; B Cllyyae, eCnu LUeHa ToBapa, noanexallero 3amMeHe, Bblle LeHbl ToBapa,
npeanocTtaBneHHOro B3amMmeH, pasHumua B LeHax BbinfiavynBaeTca FIOTpe6VITeJ'IIO. LleHa ToBapa, nognexawiero 3ameHe,
onpegendaeTcAd Ha MOMEHT ero 3amMeHbl, a ecnu Tpe6OBaHVIe I'IOTpe6VITeJ'IF| He yOoBneTBOpPEeHO npoaaBLOM, LieHa
3aMeHdeMoro ToBapa W LUeHa nepegaBaemMoro B3aMeH ToBapa onpeanendAtrTcd Ha MOMEHT BblHECEHUA CyOoM
peweHna o 3amMeHe TOBapa.

(B peq. ®epepanbHoro 3akoHa oT 17.12.1999 N 212-03).

B Ccny4vyae npeabaBrieHnA n0Tpe6|/|Ter|eM TpeGOBaHMﬂ O COopa3MepHOM YyMeHbLUeHUN I'IOKyI'IHOl7I LeHbl ToBapa B

pacyeT NnpuHMMaeTCcd LeHa ToBapa Ha MOMEHT npeabABeHUA I'IOTpeGVITeJ'IeM TpeﬁOBaHI/Iﬂ 06 yueHke unun, ecnn oHo



A06pPOBOSILHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWS! CYAOM PeLUeHUsi O COpa3MEpPHOM YMEHbLLEHWUMN MOKYMHOM
LEeHbl.

(n. 3 B pen. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpwu Bo3BpaTe ToBapa HeHagmnexallero kayecTsa noTpebuTenb Bripase TpeboBaTb BO3MELLEHNS pPa3HULIbI MeEXOY
LeHol ToBapa, YCTaHOBMEHHOW [OroBOPOM, WM LEHOW COOTBETCTBYIOLLErO ToBapa Ha MOMEHT A0BPOBOMLHOMO
YOOBMNETBOPEHUST Takoro TpeGoBaHus unu, ecnv TpeboBaHWe [A0GPOBOSIbLHO He YOOBNETBOPEHO, Ha MOMEHT
BbIHECEHNS cyaom peLueHus.
(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

5. B cnyyae BosBpaTta ToBapa HeHafnexallero kayecrtsa, MPOAAHHOrO B KpeauT, notpebutenio Bo3BpalyaeTcst

ynna4vyeHHaa 3a ToBap AeHeXHad CyMMa B pa3Mepe noraleHHOro Ko AHK BO3BpaTa yKa3aHHOro toBapa KpeguTta, a

Takke BO3MeLLaeTcs nnara 3a npegocraeneHne KpeawuTa.
(n. 5 B pea. degepansHoro 3aKkoHa oT 21.12.2004 N 171-93)
Cratbs 25. MpaBo noTtpe6uTens Ha obmeH TOoBapa Hagnexawero KayecTBa

1. MoTtpebutens BnpaBe 06MeHATbL HENPOLOBOMNBLCTBEHHbLIA TOBAp HaAexallero kKa4ecTBa Ha aHanorMyHbIv ToBap Yy
npoAasua, y KOTOporo 3ToT ToBap Obln NpMOGpPETEH, €Cnu yka3aHHbI TOBap He nogowen no dopme, rabapuTam,
acoHy, pacuBeTke, pasmepy unm KOMMNneKTauuu.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens uMeeT nNpaBo Ha OOMeH HenpoLOBONLCTBEHHOTO TOBapa Haanexallero kayectBa B TeyeHue
yeTblpHaaLaTH OHen, He cyuTas OHs ero MOKYMKK.
O6MeH HenpoaoBOSIbCTBEHHOTO TOBapa HaAnexallero kayecTea MpPOBOAWTCS, €CNY yKasaHHbI ToBap He Obin B
ynoTpe6neHnmn, coxpaHeHbl ero ToBapHhbIii BuA, NOTPebUTenbCKkMe CBOMCTBA, NOMGbI, (habpuyHble ApMbIkK, a Takke
MMeeTCsl TOBapHbIii YeK UIM KacCoBbIA Yek NGO MHOM NoATBepXKAalolWMii onnaTy ykasaHHOro ToBapa [OKYMEHT.
OtcyTcTBUE Y NOTPebuUTENs TOBAPHOrO Yeka MMM KacCOBOro Yeka NGO MHOro MoATBEpXKAaloLero onnaTty ToBapa
[AOKyMeHTa He nuwaet ero BO3MOXHOCTM ccbinarbes Ha cBuaeTesnbckue nokasaHusl.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeveHb TOBapoOB, He NoAanexalynx 06M9Hy Nno OCHOBaHUAM, YKa3aHHbIM B HacTosWen craTtbe, yTBEpXOaeTca

MpaButensctBOoM Poccuiickon degepauun.

2. B cniyyae, ecnu aHanornyHbli ToBap OTCYTCTBYeT B Mpofaxe Ha AeHb obpaieHus notpebuTtens k npogasuy,
notpebuTenb BNpaBe OTKasaTbCA OT WCMONHEHWs JOrOBOpa Kynnu-npogaxu u notpebosatb Bo3BpaTa ynnavyeHHOn
3a yKasaHHbI TOBap OEHEeXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe ynrnayeHHOW 3a ykasaHHbI ToBap

OEHEeXHON CYyMMbI NOONEXNT yOOBNETBOPEHUIO B TEHEeHUEe Tpex OHen co aHs Bo3BpaTta YKa3aHHOro toeapa.

Mo cornaweHunio I'IOTpe6I/1TeJ'IF| C npoaasuomM obMmeH TOoBapa MOXeT ObITb npegycMoTpeH npu noctynneHun
aHanorM4yHoro ToBapa B npoaaxy. Mpogasey 006s13aH HesameanMTenbHO coobLWunTb r|0Tpe6MTen|o O nocTynneHun
aHanorn4yHoro ToBapa B npoaaxy.

(n. 2 B pen. degepanbHoro 3aKoHa oT 21.12.2004 N 171-93)

Ctatbsa 26. NpaBuna npogaxu otaenbHbIX BUAOB ToBapoB (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-93)



MpaBuna npofaxu oOTAENbHbIX BUAOB TOBapoB yTBepxkpatTcs [MpaButenbctBoM Poccuiickoin denepaumu.

Cratbsa 26.1. AuctaHUMOHHBLIN cnocob npodaxu ToBapa (BBegeHa deaepanbHbIM 3akoHOM oT 21.12.2004 N
171-93)

1. [JOoroBop PO3HUYHOM KymnSiM-nNpogaku MoOXeT ObITb 3aKNO4YEH Ha OCHOBaHUW O3HAKOMITEHUS I'IOTpe6VITeJ'IF| Cc
npeannoXxeHHbiM  nNpogaBuoOM  onnCcaHMemMm ToBapa, coAepXawumca B KaTtanorax, npocneKkTax, 6yKneTax,
npeactaBneHHbIM Ha OTOCHUMKAX, MOCPEACTBOM CpPeACTB CBA3U (TeJ'IeBVI3VIOHHOl7I, NoOYTOBOW, PagMOCBA3N U
ﬂ,perIX) nnn UHbIMM UCKNH4YakwLWMMnN BO3MOXHOCTbL HenocpenCTBeHHOro O3HakKOMI1eHUA ﬂOTpeGVITeJ'IH C TOBaApom

nn6o obpasuiom ToBapa Npu 3akYeHMM Takoro AoroBopa (AMCTaHUUOHHbLIM cnocob npoaaxu ToBapa) cnocobamu.

2. MNpoaaBLOM [0 3aKMYeHUs AoroBopa AomkHa B6biTh NpeaocTaBneHa noTpebuTento MHgopmaumna 06 OCHOBHbLIX
noTpeGUTENbCKMX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxoXAeHWs) NpofaBLa, O MecTe U3roTOBNEHUs] TOBapa, O
NOMIHOM (PMPMEHHOM HaWMEHOBaHWM (HauMeHoBaHWKM) npoaaBua (M3rOTOBUTENS), O LeHe M 06 YCroBusiX
npuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIYyXObl, CPOKE FOAHOCTU W rapaHTUIMHOM CpPOoKe, O MopsiaKe onnaTtbl

TOBapa, a TakkKe 0 Cpoke, B Te4eHne KOToporo AeVICTByeT npeanoXeHwe o 3aKknn4eHnUn gorosopa.

3. NoTpebuTtento B MOMEHT AOCTaBKM ToBapa AOMMKHa ObiTb B MMCbMEHHON hopme npegoctaBneHa nHdopMaums o
TOBape, npegycMmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpPefyCMOTPEHHast MyHKTOM 4 HacTosLewn

cTaTbl MHOPMALMA O NOPSIAKE U CPOKax Bo3BpaTa ToBapa.

4, nOTpeGVITeJ'Ib BrpaBe OTKa3aTbCA OT TOBapa B noboe BpemMa OO0 ero nepegadu, a nocrne nepeaadvn toeapa - B

TeYeHne ceMn gHen.

B cny4yae, ecnu MHopMaLma O Mopsidke WM Ccpokax BO3BpaTa ToBapa Haanexalwero kadectBa He Obina
npegocTaBreHa B NMMCbMEHHOM (bopMe B MOMEHT JOCTaBKM TOBapa, I'IOTpe6l/1TeJ'Ib BrnpaBe O0TKa3aTbCA OT TOBapa B

TeyeHne Tpex MecdueB C MOMeHTa nepegavu Toeapa.

BosspaT TOBapa Hagnexawero kadecTtBa BO3MOXEH B Cllyyae, €CnuM COXpaHeHbl €ero TOBapHbIA BWA,
noTpebuTenbCckme CBONCTBA, a Takke AOKYMEHT, NOATBEPXAaloWwuii hakT 1 yCcroBms NOKyMKU yKasaHHOro Tosapa.
OtcyTtcTBUE Yy noTpebutens AOKyMeHTa, noaTBepXaaroLwero akt v yCrnoBusS MOKYMKW TOBapa, He nuwaeT ero

BO3MOXHOCTU CCbINaTbCA Ha Apyrne goKasaTenbcrea ano6peTeH|/|$| TOBapa y AaHHOro npoaasua.

|_|0Tp96VITeJ'Ib He BhpaBe OTKa3aTbCA OT TOBapa Haanexauwlero kadyecrtBa, uUMewwero wuHaonBMayarnbHO-
onpegeneHHble CBONCTBA, ecnu yKa3aHHbII7I TOBap MOXeT ObITb NCNOMb30BaH UCKITHYUTENBHO npw06peTarou.|,MM ero

notpebutenem.

[Mpn oTkase I'IOTp96VITeJ'I$| OT TOBapa npodasel AOJhKeH BO3BpaTUTb €My [OEHEeXHYK CyMMy, YynnadeHHYyto
FIOTpeGMTeJ'IeM no Ooroeopy, 3a UCKMK4YeHneM pacxoaoB npogasBua Ha O0CTaBKy OT I'IOTpe6I/1TeJ'Iﬂ BO3BpaLleHHOoro
TOBapa, He MOo3gHee 4Yem u4epe3 [OecsaTb AHEN CO AHS npeabsBreHus FIOTpe6I/1TeJ'IeM COOTBETCTBYHOLLErO

TpeboBaHus.

5. lMocnencTevs npodaxu ToBapa HeHaanexalwero kadectsa [OUCTaHUMOHHBLIM crnoco6om npogaxwu ToBapa

YCTaHOBIEHBI NOJIOXXEHUAMMU, npeaycMoTpPEeHHbIMA cTatbsmMm 18 - 24 HacTosLero 3akoHa.

Maea lll. 3ALUUTA MNPAB MNOTPEBUTENEA NPU BbINONMHEHUXM PABOT (OKA3AHUW YCNYT)



Cratbs 27. Cpoku BbINONHEHUA paboT (oka3aHus ycnyr)

1. UcnonHuTenb 06s13aH OCyLLECTBUTL BbINOMHEHME PaGoThl (OkasaHWe yCryri) B CPOK, YCTAHOBMEHHbIV NpaBunaMm
BbINOMHEHUA OTAESIbHbIX BUAOB paboT (OkasaHWsl OTAENbHbIX BUAOB YCNYr) UMM OOTOBOPOM O BbIMOSIHEHWM paboT
(okasaHum ycnyr). B pgoroBope O BbINOMHEHUM paboT (okasaHWM YCryr) MOXeT npedycMaTpuBaTbCsl CPOK
BbINOMHEHUA paboTbl (OKasaHWsa YCryru), ecnu ykasaHHbIMKM MpaBuiiaMii OH He MpPeayCMOTPEH, a Takke CPoK

MEeHbLLEN NPOOOITKUTENIbHOCTU, YEM CPOK, yCTaHOBJ’IeHHbIIZ YKa3aHHbIMU npaBunamMmu.

2. Cpok BbINONHeHUst paboTbl (OKa3aHUs yCrnyrn) MOXeT onpeaensaTscs AaTon (Nepnoaom), K KOTOPON JOIMKHO ObIThb
3aKOHYEHO BbINOMHEHWEe paboTbl (OkasaHue ycnyru) unu (1) gaton (Nepuofom), K KOTOPOW MCMOMHUTENb LOJIKEH
NpUCTYNnUTL K BbIMNOSTHEHUIO paboTbl (okasaHuo ycnyrm).

(B peq. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4ae, ecnu BbinonHeHne paboTbl (Oka3aHue ycryrn) ocylecTBnAeTCs no YacTsaMm (focTaBka nepuoamnyeckomn
neyaTtu, TexHM4Yeckoe obCnyxmBaHne) B Te4eHMe Cpoka AeNCTBUS A0roBopa O BbIMONHEHUW paboT (okasaHuu ycnyr),

OOJIKHbI npegycMaTpuBaTbCA COOTBETCTBYHOLLINE CPOKU (I'IepVIO,EI,bI) BbINOJIHEHNA TAKUX paGOT (OKa3aHVIF| yCJ'IyF).

Mo cornaweHnio CTOPOH B AOroBope MOryT GbiTb NMPEAyCMOTPEHbI TaKKE CPOKU 3aBepLUEHUst OTAEeSbHbIX 3Tarnos
paboThbl (MpomexyTouYHble CpOKM).

(. 3 BBeaeH depepanbHbIM 3aKOHOM oT 17.12.1999 N 212-93)

Ctatbs 28. lNocneAcTBUA HapyWeHUsi WUCMOSNIHUTENEM CPOKOB BbIMNOMNHeHUs paboT (okasaHusA ycnyr)

1. Ecnu WCnonHUTENb HapyLini CPOKW BbIMNOMHEHWsI paboTbl (OKasaHUs YCryru) - CPOKM Havana U OKOHYaHWs
BbINONMHEHUs paboTbl (OKa3aHUsi yCryrn) U NpOMEXYTOUHbIE CPOKM BbIMNOMHEHUS] paGoThbl (OKa3aHus ycrnyrv) unm Bo
BpeMs BbINONMHeHUsi paboTbl (OkasaHusi yCrnyru) cCTano OYeBWMAHBIM, YTO OHa He GyaeT BbIMOMHEHA B CPOK,
notpebutens no cBOeMy BbIGOpY BMpaBe:

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ha3Ha4YnTb MUCNoNMHUTEN HOBbIN CpPOK;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

OpYYuTb BbIMOSNIHEHME PaboThbl (OKa3aHWe yCcnyru) TPeTbUM NuuaM 3a pasyMHyl LEeHY UMK BbIMOSIHUTL €e CBOWMM

cunamum m I'IOTpe6OBaTb OT UcnonHnTena Bo3MelleHnAa NoHeCeHHbIX pacxoaoB;

notpeboBaTb yMEHbLUEHUS LieHbl 3a BbINOMNHEHe paboTbl (Oka3aHune ycnyru);

OTKa3aTbCA oT NCNOJNTHEHNA gorosopa o BbINOJIHEHNN pa60Tbl (0Ka3ava| yCJ'IyI'M).

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX €My B CBSi3U C
HapyLUeHNeM CPOKOB BbINOMHEHWS paboThl (Oka3aHus ycnyrn). YObITKM BO3MELLAIOTCS B CPOKW, YCTAHOBIIEHHbIE AN
yAOBMNETBOPEHNS COOTBETCTBYHOLLNX TpeboBaHuii noTpebutens.

(B peq. PepepanbHoro 3akoHa oT 17.12.1999 N 212-d3)



2. HasHa4yeHHble NoTpebuTenemM HOBble CPOKU BbIMNOMHEHUS! paboThbl (OKkasaHWsa YCryru) ykasblBatoTCs B [JOrOBOpE O
BbINOSTHEHMU paboThl (okasaHuu ycnyrm).

(B peq. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cllydae npoCpOYKM HOBbIX CpPOKOB I'IOTpe6VITeJ'Ib Brnpase npeabAaBUTb WUCMONHUTENIO WHbIE Tpe6OBaHM$|,

YyCTaHOBMNEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. UeHa BbinonHeHHON paboTbl (Oka3aHHOW ycryru), Bo3Bpallaemass noTpebuTtento npu oTkase OT WUCNOMHEeHMUs
A0roBopa o BbINOMHEHUM paboTbl (OKa3aHuM ycryru), a Takke yduTbiBaemMas npu yMeHbLUEHUW LieHbl BbINOIHEHHOM
paboTbl (Oka3aHHOW ycnyru), onpeaensieTcs B COOTBETCTBUM C NyHKkTamu 3, 4 u 5 ctatbm 24 HacToqwero 3akoHa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpn oTka3e OT WCMOMHEHWs [OroBopa O BbIMOMHEHWM paboTbl (OkasaHuW YCnyrv) UCMOMHUTENb He Brpase
TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOM3BEAEHHbIX B NpOLECce BbINOMHEHUS paboTbl (OkasaHus ycnyru), a
TaKkKe NNatbl 3a BbIMNOMHEHHYO pPaboTy (OKa3aHHyK YCyry), 3a UCKMIOYEHWeM ciyyas, ecnu notpebutens NpuHSn
BbIMOMHEHHYO paboty (okazaHHyto ycnyry).
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab63aL ucknioveH. - PegepaneHbiin 3akoH oT 17.12.1999 N 212-93.

5. B cnyvae HapyleHusi yCTaHOBMEHHbIX CPOKOB BbIMOMHEHUS paboTbl (OKa3aHus YCnyrn) MM HasHaYeHHbIX
notpebutenem Ha OCHOBaHWM MyHKTa 1 HACTOSALWLEN CTaTby HOBbIX CPOKOB UCMOMHUTENDb ynnadvMeaeT notpeburento
3a Kaxabl AeHb (Yac, ecnu Cpok onpeferneH B Yacax) NPOCPOYKM HEYCTOWKY (MeHo) B pa3mepe Tpex MpOLEeHTOB
LeHbl BbINOMHEHMs paboTbl (OKa3aHUsA ycryru), a ecnuv ueHa BbinonHeHns paboTbl (Oka3aHus ycryriu) 4OroBopom o
BbINONMHEeHUN paboT (okasaHum ycnyr) He onpegeneHa - oblien ueHbl 3akas3a. [JoroBopom O BbINOMHEHWM paboT
(okaszaHum ycniyr) mexgy noTpebutenem u MCMONHUTENEM MOXeT OblTb ycTaHoBneH 6ornee BbICOKWA pasmep
HEeYyCTOMKM (nexm).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (NeHs) 3a HapylleHe CPOKOB Havarna BbINONMHeHWUs1 paboThl (OKka3aHUsa ycryru), ee aTana B3bICKUBAETCS
3a Kaxgbll [eHb (Yac, ecnu cpok OnpedeneH B 4acax) MPOCPOYKM BMMOTb [0 Hayana BbIMOMHEHWUS paboTbl
(oka3aHua ycnyru), ee aTana UNM npedbsiBNeHUs NoTpebutenem TpeGoBaHUM, MPELyCMOTPEHHbIX MyHKTOM 1
HacTosiLLel cTaTtby.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (neHsl) 3a HapylleHWE CPOKOB OKOHYaHWS BbINOMHEHUs paboTbl (OkasaHus ycnyru), ee aTana
B3bICKMBAETCS 3a Kaxkablii AeHb (Yac, ecrnv cpok onpefeneH B Yacax) NPOCPOYKM BNOTh 40 OKOHYaHUS BbINOMHEHNS!
paboTbl (OKa3aHusi ycryru), ee atana unv npeabsBheHust NnoTpebuTenem TpeGoBaHWi, NPeayCMOTPEHHbIX NYHKTOM 1
HacTosILLeN cTaTtby.

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3biCKaHHOW NOTpebuTenem HeycTOMKU (MeHW) He MOXET MpeBbillaTh LieHY OTAENbHOro BuAa BbINOMHEHUS
paboTbl (OkasaHus ycryr) unu obLLyto LieHy 3akasa, ecnv LieHa BbINONHEHUS OTAENbHOro Buaa paboThl (OKka3aHus

yCInyru) He onpefeneHa JOroBOPOM O BbINOMHEHWM paboThl (OkasaHuM ycnyri).

Pa3mep HeycTouku (neHu) onpenensietcsi, UCXOAsl M3 LieHbl BbIMOMHEHWsI paboTbl (OKasaHWsl ycryru), a ecnut

YKa3aHHada uUeHa He onpeneneHa, ncxoaa u3s obuen ueHbl 3akasa, CyIJ.I,eCTBOBaBLLleIZ B TOM MecCTe, B KOTOPOM



Tpe6OBaHMe I'IOTpe6VITeﬂ$| OOMKHO 6blno  BbITb yOooBNeTBOPEHO ucnonHutTenem B [OEeHb LI,O6pOBOﬂbHOFO
YAOBNETBOPEHUA TaKOro TpeGOBaHVIFI nnn B AeHb BblHECEHUA Cyﬂe6HOFO peweHusa, ecnu TpeﬁOBaHVIe I'IOTpe6VITeJ'IF|

[06pOBOSILHO YOOBMNETBOPEHO HEe GbINo.

6. Tpe6OBaHVIF| I'IOTpe6VITeJ'IF|, YCTaHOBJIEHHbI€ NMYHKTOM 1 HacTosAwWeNn cTaTbk, He noanexaTt yAOoB1E€TBOPEHUIO, eCrin
NUCNONTHUTENb OOKaXeT, YTO HapyLleHne CpPOKOB BbIMOJIHEHUA pa6OTbl (0Ka3aHVIF| yCJ'IyI'VI) npoun3oLio ecneacrtene

HenpeoaosIMMon CuUnbl nnm no BUHE I'IOTpeGVITeJ'IH.

Cratbsa 29. paBa noTpe6utens npu ob6HapyXeHUn HeJ4OCTaTKOB BbINMOJIHEHHON paboTbl (OKa3aHHOM yCryru)

1. MoTpebutens Npu oBHapyXEHUU HeJOCTaTKOB BbINMOIHEHHOW paboThl (OKa3aHHOW ycryrv) BrpaBe Mo CBOEMY

BblIbopy noTpebosaTh:

0e3B03Me3QHOro yCTpaHeHna HeJOoCTaTKoB BbIMOSTHEHHON paGOTbI (OKa3aHHOI7I ycnyrm);

COOTBETCTBYIOLLEr0 YMEHbLUEHUS LieHbl BbINOMHEHHOW paboThl (OKasaHHOW ycnyru);

0e3B03Me3QHOr0 M3roTOBINEHNS .D.perVI Belwun n3 ogHopoaHOro matepuana TaKkoro Xe kKadectBa Ui NOBTOPHOIo

BbINONHeHus paboTel. Mpn aTom noTpebutens 0653aH BO3BPaTUTL paHee nepefaHHyo emy UCNONHUTENEM BeLlb;

BO3MELLEHNSA NMOHECEHHbIX UM PaCcXOAO0B MO YCTPAHEHWIO HEAOCTaTKOB BbIMOMHEHHOW paboThl (OKasaHHOW yCryru)

CBOMMU cUnamu Nnun TpeTtbnMn nnuuamn.

YoosneTtBopeHue TpeGoBaHmWii NoTpebutens o 6e3B03Me3aHOM YCTpaHeHUM HeaoCTaTkoB, 06 M3rOTOBNEHUW APYrov
BEWM WM O TMOBTOPHOM BbINOMHEHUM paboTbl (OKasaHWKM Yycrnyru) He OCBOGOXAAeT WCMONHUTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTOMKM 3a HapyLUeHWe CPoKa OKOHYaHMUSI BbIMOMHEHUsI paGoThbl (OKasaHWs ycryru).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpeGuTenb BNpaBe OTKa3aTbCsl OT WCMOMHEHWSI [JOroBOpa O BbIMOMHEHWU paboTbl (OKasaHuM Yycrnyru) wu
noTpeboBaTb MOINHOIO BO3MELLEHUS YGLITKOB, €CINM B YCTAHOBIIEHHbIN yKa3aHHbIM [OrOBOPOM CPOK HedocTaTku
BbINOMHEHHOV paGoTbl (OKa3aHHOW YCIyru) He ycTpaHeHbl UcnonHutenem. MoTpebutens Takke BNpaBe 0TKa3aTbCs
OT MCMOSIHEHUS] [0rOBOpa O BbINONMHEHUM paboTbl (OKasaHUM YCIyrv), ecn UM OBHapyXXeHbl CyLLECTBEHHble
HeJoCTaTKu BbIMOMHEHHOW paboTbl (OKa3aHHOW YCMyru) WM WHbIE CYLLECTBEHHbIE OTCTYMIIEHUst OT YCMOBWIA
[loroBopa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTtpeboBaTb Takke MNOMHOTO BO3MELUEHUS YObLITKOB, MPUYMHEHHBIX €My B CBS3W C
HefgocTaTkaMu BbINOMHEHHOW paboTbl (OkasaHHOWM ycryru). YObITKM BO3MELLAKTCS B CPOKW, YCTAHOBMEHHblE ANS

yAoBNETBOPEHNA COOTBETCTBYHOLLNX Tpe60BaHMl7l I'IOTpEGVITeﬂFL

2. LleHa BbinonHeHHoW paboTbl (OKasaHHOW ycnyrv), Bo3Bpalijaemasi NoTpebuTento npu oTkase OT WCMOMHEHUS
[AOroBopa O BbINOMHEHUN paboTbl (OKa3aHWM ycnyru), a Takke yduTelBaeMas Npy yMEHbLUEHUW LieHbl BbINOMHEHHOM
paboTbl (OKasaHHOW ycnyru), onpeaensieTcs B COOTBETCTBUM C NyHkTamu 3, 4 n 5 ctatbn 24 HacTosiwero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusi, CBSi3aHHbIE C HEAOCTATKaMM BbINOMHEHHOW paboThl (OKa3aHHOW YCIyru), MOryT ObiTb NpeabsBMEHbI

NpY NPUHSATUN BbINOMHEHHOW PaGoThbl (OKa3aHHOW YCIyrv) UMW B XOA4E BbINONMHEHUs paboTbl (Oka3aHus ycnyru) nuéo,



€CMN HEeBO3MOXHO OBHAPYXWUTb HeOOCTaTKU NPU MPUHATUM BbINOMHEHHOW paBoThl (OKa3aHHOW ycnyru), B TeYeHue

CpOKOB, YCTaHOBJTIEHHbIX HACTOALLUMM MYHKTOM.

nOTpe6VITeJ'Ib BrnpaBse npeabABnATb TpeGOBaHVIH, CBSA3aHHble C HegocTaTkaMu BbIMNOSIHEHHOMN pa60TbI (OKaSaHHOI;I
ycnyrm), €eClin OHU o6Hapy>+<eHb| B TeYyeHMe rapaHTUMHOrO cCpoka, a npu ero OTCYyTCTBMM B pa3yMHbIl7I CpPOK, B
npepenax AByx neTt COo AHA NPUHATUA BbIMOSHEHHON pa60TbI (OKa3aHHOl7I ycner) nnn nNATh net B OTHOLUEHUU
HeaoCTaTKoB B CTpoeHun n NHOM HeaABWXNMOM nmMyulecTse.

(n. 3 B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHutenb oTBeYaeT 3a HedocTaTkm paboTbl (ycnyru), Ha KOTOPYK He YCTaHOBMEH rapaHTUNHbLIA CPOK, ecriv

I'IOTpeGVITeJ'Ib OOKaXeT, YTO OHW BO3HUKIK O0 ee NPpUuHATNA M nnm no npnvynHam, BO3SHUKLLIMM OO0 3TOro MOMeEHTa.

B oTHoweHun pa60TbI (yCJ'IyFVI), Ha KOTOPYKH YCTaHOBIEH rapaHTUMHbBIA CPOK, WCMOMHUTENb OTBEYaeT 3a ee
HeOOoCTaTKn, eClnin He OOKaXeT, YTO OHM BO3HUKIU nocre NpUuHATUA pa6OTbI (ycnyrm) I'IOTpeGVITeJ'IeM Bcneacteme
HapyLweHna UM npasui NCNoNb30BaHNA pedynbTaTta pa6OTbI (yCJ'IyFM), OENCTBUN TPETbUX NUL, UNM HENPEOZ0NUMON
CUnbl.

(n. 4 BBegeH ®epepanbHbIM 3akOHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, korga npefycMOTPeHHbI JOroBOPOM rapaHTUiAHbIA CPOK COCTaBrsieT MeHee [ABYX NeT (MsSTW neT Ha
HEeZBWXUMOE MMYLLECTBO) U HELOCTaTkM paboThl (ycryri) oGHapyXeHbl NOTPEBUTENEM MO UCTEYEHUU rapaHTUNHOTO
cpoka, HO B mpefernax ABYyX neT (MSTM NMET Ha HEABUWXMMOE MMYLLECTBO), NOTPebuTENb BrNpaBe NpedbsBUTb
Tpe6GoBaHUs, NPENYCMOTPEHHBIE MYHKTOM 1 HaCTOSILLEN CTaTbW, ECIN [OKAXET, YTO Takue HeoCTaTKu BO3HUKIW [0
NpUHATAS UM pesynbTata paboTel (ycryrM) uNM MO NpUYMHAM, BO3HUKLWIMM [0 3TOr0  MOMEHTa.

(n. 5 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyvae BbisIBNeHWs CyLleCTBEHHbIX HegocTaTkoB paboTbl (ycnyrv) noTpebuTens BrnpaBe nNpeabsBuTb
ucnonHutento TpebosaHne o 6€3B03ME3QHOM YCTPaAHEHUW HEJOCTaTKOB, €CNW AOKaXeT, YTO HeJOCTaTKN BO3HUKIIM
A0 NPUHATUS UM pesynbTaTa paboTbl (YyCnyru) unv no npu4mMHaM, BO3HMKLIMM 4O 3TOr0 MOMeHTa. 970 TpebosaHue
MOXeT OblTb NpeabABnNeHo, ecnv Takue HegocTaTkyn obHapyXXeHbl Mo UCTeYeHun ABYX NeT (NSTU NeT B OTHOLUEHUU
HEeABWXMMOrO MMYLLECTBA) CO OHA MPUHATUS pedynbTata paboTtbl (ycrnyru), HO B npefenax yCTaHOBMEHHOro Ha
pe3ynbTat paboTbl (ycnyru) cpoka cryxkbbl mnu B TeYeHUEe OeCsATU NeT CO OHS MPUHATMS pesynbTaTa paboThbl
(ycnyrn) notpebutenem, ecnm cpok criyx0bl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHMe He yOooOBMETBOPEHO B
TevyeHve ABaduaTh OHEW CO OHA ero npegbsBreHvs notpebutenem mnm oBHapyXeHHbIM HedoCTaToK ABMSETCS
HeyCTpaHUMbIM, notpeburtens no cBoemy BbIGOpY Bnpase TpeboBaThb:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHNS LIeHbI 3@ BbINOIHEHHYO PaboTy (OKa3aHHyo ycnyry);

BO3MeELLEeHNA NMOHECEeHHbIX UM pacxodoB MO yCTpaHEeHUKD HeOoCTaTKoB BbIMNOSHEHHON pa60Tbl (OKaSaHHOVI yCJ'IyFVI)

CBOMMUM cMnamMmun nnun TpeTbUMm Nnuamu;

OTka3a OT MWCMOMHEeHMs [OoroBopa O BbINOMHEHUW paboTbl (OkasaHWM yCryrv) W BO3MELLEHUS YObITKOB.

(B pea. depepanbHoro 3aKoHa oT 21.12.2004 N 171-93)

Cratba 30. CpokMm ycTpaHEHU HEeAOCTaTKOB  BbINONMHEHHOMW paboTbl (oka3aHHOM  ycnyru)

Hepoctatkm pabotbl (ycnyrn) OOMMKHbI ObiTb YCTPaAHEHbl WCMOMHUTENEM B pPasyMHbI CPOK, Ha3HAYEHHbIN



notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL ucknioveH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIN n0Tpe6v|TeneM CPOK YyCTpaHeHUAa HeOOoCTaTKOB YyKa3blBaeTCA B OOroesope uvnnm B UHOM [OKYMeEHTe,
nognmcbiBaeMom CTOpOHaMWu.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3a HapylleHne npedyCMOTPEHHbIX HaCTOsILEN CTaTbell CPOKOB YCTPAHEHMS HEAOCTaTKOB BbIMNONMHEHHOW paboThl
(OKa3aHHOW yCnyru) UCMONHUTENb YNnaynBaeT NoTPedUTENO 3a Kaxabl AeHb MPOCPOYKN HEYCTOWKY (MEHL0), pasmep

1 MOPSAOK UCHUCIIEHNSA KOTOPOM ONPEeAEnsoTCA B COOTBETCTBUM C NYHKTOM 5 cTaTbu 28 HacTosLero 3akoHa.

B cllydyae HapylweHuAa YKa3aHHbIX CPOKOB ﬂOTpeGVITeJ'Ib Bnpase npeabABUTb MUCNOJTHUTENO WHbIEe Tpe6OBaHM$|,

npeaycMOTPeHHbIe nyHKTamu 1 7] 4 cTaTbu 29 HacTosLLero 3akoHa.
Cratbs 31. Cpoku yAooBIeTBOpPeHusi oTAenbHbIX TpeGoBaHuM notpe6uTens
KoHcynbTaHTlntoc: npumeyaHue.

depepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3 B crtatbio 29 gaHHOro 3akoHa BHECEHbI M3MEHEHWs:: MYHKT 4

nepBoHa4yanbHOM pepakumMn craTe 29 cooTBeTCTBYeT MyHKTy 6 (B pepakuum  oT  17.12.1999).

1. Tpe6oBaHusa nNoTpebutensi 06 yMeHbLUEHNN LieHbl 3@ BbINOMHEHHYO paboTy (OkasaHHy ycrnyry), O BO3MELLEHWUM
pacxofioB MO YCTPaHEHWI0 HEJOCTATKOB BbIMOMHEHHON paboThl (OKa3aHHOW YCryru) CBOMMMU CUIaMu UMU TPETbUMU
nvuamu, a Takke O BO3BpaTe ynnadyeHHoW 3a paboTy (ycnyry) AEHeXHOW CyMMbl UM BO3MELLEHWU YGLITKOB,
MPUYMHEHHBIX B CBSA3W C OTKA30M OT UCMONHEHWSI IO0rOBOPa, NPeyCMOTPeHHbIe NYHKTOM 1 cTaTby 28 1 nyHkTamu 1 v
4 cratby 29 HacTosiero 3akoHa, noanexaT yAOBMETBOPEHUID B AECATUAHEBHbIA CPOK CO AHS NPEeabsBrEHUS
COOTBETCTBYIOLLETO Tpe6oBaHus.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens 0 6e3B03Me34HOM M3rOTOBMNEHMM APYroN BeLM M3 OOQHOPOAHOIO MaTtepuarna Takoro xe
KayecTBa WNM O MOBTOPHOM BbINOMHEHWM paboTbl (OkasaHuM ycnyrv) noanexaT YAOBMNETBOPEHUIO B CPOK,
YCTaHOBINEHHbIN ANA CPOYHOrO BbIMONHEHUS paboThbl (OKasaHus ycnyru), a B Cny4vae, ecriv 3T0T CPOK He YCTaHOBIEH,
B CPOK, MPeayCMOTPEHHbIN AOrOBOPOM O BbIMOMHEHWM paboTbl (OkazaHuu ycnyru), KOTOpbli Obin HeHagnexalle

NCNOJTHEH.

3. 3a HapylweHue npeaycMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YOOBNETBOPEHUS OTAENbHbIX TpeboBaHui
noTpebuTens MCNOMNHUTENb ynnaynBaeT NOTPeOUTENH0 3a KaxAdbl AeHb MPOCPOYKU HEYCTOWKY (MEH), pa3mep 1
NnopsiioK MCYMCIEHMUST KOTOPOW OMNpedenstoTcsi B COOTBETCTBUM C MyHKTOM 5 cTatby 28 HacTosiero 3akoHa.
B cnyyae HapylleHuUsi CPOKOB, yka3aHHbIX B MyHKTax 1 u 2 HacTosiwen ctaTbu, NOTpebutens BnpaBe NpeabsBUTb
UCMONMHUTENIO MHble TpeboBaHWs, NpeayCMOTPEHHbIE NYHKTOM 1 cTaTbn 28 1 nyHkTamu 1 1 4 ctatbm 29 HacTosLLEero

3akoHa.

Crtatba 32. lNpaBo nOTpeGMTeﬂﬂ Ha OTKa3 OT UcCnoJiHeHua A[oroBopa O BbINOJIHEHUU pa60T (oxasaval

ycnyr) (B pea. ®denepanbHOro 3aKoHa ot 21.12.2004 N 171-93)



MoTpeGuTenb BnpaBe 0Tka3aTbCsl OT UCMOMHEHWSI OTOBOPAa O BbINOMHEeHUM paboT (oka3aHuu ycnyr) B Noboe Bpemst
Mpy YCroBWWM OMMaThl WUCMOMHUTEMIO (PAKTUYECKU TMOHECEHHBIX WM PacXodoB, CBSI3aHHBIX C  WCMOMHEHWEM

obsa3aTenbCcTB no AaHHOMY A0roesopy.

CraTtbs 33. CwmeTa Ha BbINoNHeHue pa6oTbl (okasaHue ycnyru)

1. Ha BbInonHeHne paGoTbl (OKa3aHue ycryru), npeaycMOTPEeHHOW OOroBOPOM O BLIMOSIHEHUM PaBoThbl (OKasaHum
ycnyrm), MOXeT GbITb cocTaBneHa TBEpaas unm NpuGnMauTenbHas cMmerTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHuio noTpebuTens nnu ncnonHUTens obssatensHo.

2. NcnonHuTtenb He Bnpase Tpe6OBaTb yBenunyeHua TBEPAOW CMEThHI, a I'IOTpe6VITeJ'Ib - €€ YMEHbLUEeHUd, B TOM 4Yucne
B Chny4Yae, Korga B MOMEHT 3akr4eHua OoroBopa UucKnk4Yanacb BO3MOXHOCTb NpeayCcMoTpeTb NOSHbIA 00bEM

noanexalynx BbINOMHEHWI0 paboT (OKasaHuIo yCnyr) nnM HeobxoaAmMMbIX Anst 3TOr0 PpacxoAoB.

NcnonHuTens umeeT npaBo TpeboBaTh yBENUYEHWs TBEPAOW CMETbl MpW CyLEeCTBEHHOM BO3pacTaHWM CTOMMOCTU
maTtepuanoB M 060pyaoBaHWs, NMPeaoCTaBnseMblX UCMOMHUTENEM, a Takke OKasblBaeMblX eMy TpeTbMMU nuuamm
ycrnyr, KOTopoe Henb3si 6bINo NPeayCcMOTPETL NpU 3akntoyeHnn gorosopa. Npu oTkase NoTpeduTens BbINOMHUTL 3TO
TpeboBaHue MCMOMHUTENb BnpaBee pacToprHyTb [0roeop B cynebHom nopsigke.

(n. 2 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn BO3HMKNa HEOBXOAMMOCTb BbINONIHEHMST OOMOMHUTENBbHbIX pa60T (OKaSaHVIH OONOJTHUTENbHbIX YCJ'IyF) n no
3TON NpUYUHE CylweCTBEHHOro npesBbilueHnA I'IpVI6]'IVI3VITeanOl7I CMeThbl, ucrnonHuTenbs 06si3aH CBO€EBpPEMEHHO
npenynpegntb 06 aTom I'IOTpEGMTeJ'Iﬂ. Ecnn I'IOTpe6VITerIb He Oan cornacue Ha npesbllleHne I'IpVI6J'IVI3VITeJ'IbHOl7I
CMETbl, OH BMpaBe O0TKa3aTbCs OT MCMONHEHWs forosopa. B atom cny4yae UCNONHUTENb MOXeT Tpe6OBaTb oT

notpebuTens ynnaTbl LeHbl 3a BbINOMHEHHYI0 paboTy (OKasaHHyo ycnyry).

WcnonHutens, CBOEBpPEMEHHO He ﬂpenyl’lpeﬂMBLlJVlVl n0Tpe6|/|Ter|s=| o HeobxoanmocTn npesBbllleHnA

FIDMGJ'WI3VITeanOI7I CMeTbl, 00513aH UCMONHUTL O0roBop, CoOXpaHAA npaBO Ha onnaty pa6OTbI (yCJ'IyFVI) B npepenax

NpuGnuanTenbHoM CMEThI.
(n. 3 BBEeaeH depepanbHbIM 3aKOHOM oT 17.12.1999 N 212-93)
Ctatbs 34. BbinonHeHue pa6oTbl n3 MaTepuana ucnonHuTensA

1. WcnonHutenb 006s13aH BbINONHUTL pa60Ty, onpenernieHHyto OoroBopomM O BbINMOJIHEHUN pa60TbI, n3 cBoero
mMaTtepuana n cBOMMU cpeacTteamu, ecnun nHoe He npegycMoTpeHo AorosBopom.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, I'Ipe,D,OCTaBI/IBIJJVIPI MaTepuan angd BbiNONMHEHUNA pa6OTbI, OTBEYaeT 3a ero HeHagnexatliee Ka4ecTBo Mno
npasunam 06 OTBETCTBEHHOCTU npopgasua 3a TOBapbI HeHaanexaktlero KayecTtBa.

(B peq. PepepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

2. MaTtepuan vcnonHuTens onnavveaeTcs n0Tpe6|/|Ter|eM npu 3aKn4YeHnn ykasaHHOro goroeopa nonHOCTbO U B
pa3mMmepe, ykazaHHOM B OOrosope O BbINOJTHEHUN paﬁOTbl C ycnoBmemM OKOH4YaTeslbHOro pac4eTta npu nonyvYeHun
r|0Tpe6|/1TeneM BbIMOMHEHHOW UCMNONHUTENEM pa6OTbI, €CN1 MHOW NOPSIAOK pacyeToB 3a MaTepuan UCMNOSTHUTENS He
npegycMoTpeH cornaweHnem CTOPOH.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



3. B cnydadax, npeaycMoTpeHHbIX OOroBOpoM O BbINOJIHEHUMU pa6OTbI, Matepuman MOXeT ObITb npenoctasieH
ncnornHuTenemMm I'IOTpeGVITeJ'I}O B KpeauT. lNocnenyoliee n3aMeHeHne LeHbl NpedoCcTaBNeHHOro B KpeauT maTepuana
ncecnonHutTena He BrnevyeT 3a cobon nepepac4era.

(B peq. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan mucnonHuTensa u Heobxoaumble ONs BbINOSIHEHUSA paﬁOTbI TEXHU4YeCKme cpenctBa, MHCTPYMEHTbI U

npoyee AOCTaBnAKTCA K MecCTy BbINOJIHEHUNA pa60T ncnonHuTenem.

(0] NPUMEHEHUN NONOXEHUI cTaTbh 35 K OTHOLLEHUSIM NO O0rosopy, CBA3aHHOMY C OKadaHuem ycnyr no XUMUYECKOWN

YncTKe n3genun, cM. NMICbMO PocnoTtpebHaasopa oT 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BbinonHeHue paboTbl ns3 maTepuana (c Bellblo) nortpe6uTens

1. Ecnn paGOTa BbINOJTHAETCA MOJIHOCTbIO WUIIN 4YaCTUYHO U3 MaTepuana (C BeI.I.I,bPO) n0Tpe6V|Ten;|, NCNONHUTENNDb

oTBEYaeT 3a COXPaHHOCTL 3TOro MaTepuana (BeLm) v NpaBuIibHOE ero NCMomnb30BaHue.

McnonHutenb 0653aH:

npenynpegntb n0Tpe6|/|Ten9| O HenpurogHoCctn wunu He}J,O6pOKaLIECTBeHHOCTVI nepeanaHHoro n0Tp96|/|TeneM

maTepuana (Bewn);

npencTtaBuUTb oT4HeT ob n3pacxogosaHun martepuana n BO3BpaTuUTb €ro oCTaTok.

B cnyyae nomHow wnn 4YacTuyHOM yTpaThl (NOBpexgeHus) matepuana (Bewm), NPUHATOro oT noTpebuTtens,
ucnonHuTenb 06s3aH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OA4HOPOAHLIM MaTepuanom (BeLLbit) aHanorm4yHoro
KayecTBa U1 Mo XenaHuo noTpeduTens n3rotoButb n3genne 13 0gHOPOOHOro Mmartepuana (BeLu) B pa3yMHbI CPOK, a
npu OTCYTCTBUWM OOHOPOAHOrO Martepuana (BeLy) aHanormyHoro Kayectsa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO

LeHYy yTpa4YeHHOoro (I'IOBDE)KJ:I,GHHOI'O) mMaTtepuana (BELLI,I/I), a Takxke pacxoibl, NOHEeCEHHbIEe I'IOTpefSVITeJ'IeM.

2. LleHa yTpauyeHHoro (noBpexaeHHoro) matepuana (Belim) onpeaensiercsl, UCXOAs W3 LeHbl matepuana (eewu),
cyllecTBoBaBLIEi B TOM MecTe, B KOTOpPOM TpeboBaHue noTpebutens AOMKHO Gbifo ObiTb YAOBMNETBOPEHO
ncnonHuTenem B AeHb A0BGPOBOMBLHOTO YAOBMNETBOPEHUS! Takoro TpeGoBaHWs UM B OeHb BblHECEHUs cyaebHoro
pelleHus, ecnu TpeboBaHue notpebutens [06POBONbLHO YOOBMNETBOPEHO He 6bino.
Llena maTepuana (Belyn), nepeaaBaeMoro UCMoNHUTENIO, onpeadensieTcs B JOroBOpe O BbINOHEHUM paboTbl UNn B
VNHOM [OKYMEHTe (kBUTAHLMM, 3akase), noaTeepKaatoLLem ero 3aKnioyeHue.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoGoxaaeTcs OT OTBETCTBEHHOCTW 3@ MOMHYH WMW 4YacTWuHylo yTpaTty (MoBpexaeHuve)
mMaTepuana (Belyu), MPUHATOrO UM OT NoTpebuTtens, ecnu nNoTpebuTens NpegynpexaeH ucnonHutenem o6 ocobbix
cBoiicTBax MaTepuana (BeliM), KOTOpble MOryT TMOBMeyYb 3a coBOoil €ro MOSIHYl WM YacTUYHylo yTpaTy
(noBpexaeHue) NMBo ecnu ykazaHHble CBOWCTBA MaTepmana (BeLm) He Mornu 6biTe 06GHapyXXeHb! Npy Hagnexatlen
npuemke UCNONHUTENEM aToro mMaTepuana (BeLuw).

(B pen. depepanbHoro 3aKoHa oT 17.12.1999 N 212-93)

Cratbsl 36. O6s13aHHOCTb MCMONMHUTENsi MHopMUpoBaTb NoTpeGuTenss 06 o6CTosATEeNbLCTBAX, KOTOpble

MOryT NOBMUATbL Ha KayecTBO BbINONHsAeMoW paboTbl (OKa3blBaeMoOW Yycrnyru) unu noeneyb 3a cobow



HeBO3MOXHOCTb ee 3aBepLlieHuns B CpOK

(B peaA. ®depepanbHoro 3aKoHa oT 17.12.1999 N 212-P3)

WcnonHutens o06s3aH CBOEBPEMEHHO MHGOPMUPOBATh n0Tpe6|/|Ten9| 0 TOM, 4TO cobntogeHve yKasaHmﬁl
I'IOTpeGVITeJ'IFI 1 UHble 06CTOATENBLCTBA, 3aBUCALLNE OT I'IOTpeGVITeJ'IFl, MOryT CHU3UTb Ka4eCTBO BbIMOMHAEMOM pa60TbI
(OKaSbIBaeMOVI yCJ'IyI'VI) mnnm noBJieyb 3a cobowm HEeBO3MOXXHOCTb ee 3aBepLlueHnda B CpPOK.

(B peq. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn I'IOTpeﬁVITeJ'Ib, HEeCMOTpA Ha CBOeBpeMeHHOe U o6ocHOBaHHOE WHOPMMPOBAHME UCMOSNTHUTENEM, B pa3yMHbIl7I
CPOK He 3aMEeHUT HenpurogHbii Wnu HeﬂOGpOKaHeCTBeHHbIVI maTtepuan, He WU3MEeHUT yKa3aHVIl7I 0 crnocobe
BbINOJIHEHUA pa60TbI (OKGSaHVIH ycner) nmbo He YCTPa@HUT UHbIX 06CcTOATENLCTB, KOTOpbl€ MOTYT CHU3UTb Ka4eCTBO
BbIMOMHAEMOM paGOTbI (0Ka3bIBaeMOl7I ycner), McnonHuTenb BMNpaBe O0TKa3aTbCA OT WUCNOJIHEHUA [orosopa O
BbINOJIHEHNN paﬁOTbI (OKaSaHVIVI yCJ'IyFVI) n I'IOTpeGOBaTb nosnHoro BO3MeLleHnA y6bITKOB.

(B pea. depepansHoro 3aKkoHa oT 21.12.2004 N 171-03)

Cratbsa 37. Mopsaagok n copmbl onnaTtbl BbINONIHEHHOW paboTbl (oka3aHHoMW ycnyru) (B pea. ®deaepanbHbIX
3aKOHOB oT 21.12.2004 N 171-P3, oT 27.07.2006 N 140-P3)

nOTpEGMTEJ'Ib 0bs3aH onnaTtuTb OKasaHHble eMy ycnyrn B nopsake U B CPOKK, KOTOPbl€ YCTaHOBIIEHbI OTOBOPOM C
ncnonHuTenem.

(vacTb nepBas B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 0643aH ONNaTWTb BLINOMHEHHYHO WCMONHWTENEM B MONHOM obbeme paboTy nmocne ee MpuUHATMA
notpebutenem. C cornacua notpebutensa pabota MOXeT ObiTb OnnayeHa UM Npu 3akno4YeHUn 4oroBopa B NOSHOM
pasmepe unu nytem Bblgauu aBaHca.
(B pen. ®enepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-$3)

OnnaTta oka3aHHbIX ycnyr (BbII'IOJ'IHeHHbIX pa60T) npon3BoanTCA nocpeacTBOM HalUYHbIX WA 6e3Hann4HbIX
pac4yeToB B COOTBETCTBUU Cc 3aKkoHOOaTeNnbCTBOM Poccuiickon degepaunn.

(4actb TpeTbs BBeAeHa depepanbHbIM 3aKOHOM oT 27.07.2006 N 140-03)

MonoxeHuss 4actn udeTBepTon cTatbM 37 B pepakumm PepepanbHoro 3akoHa oT 27.07.2006 N 140-93
pacnpocTpaHAOTCA Ha OTHOLUEHMSl, BO3HWKIUME W3 [OrOBOPOB HA oOKa3aHue ycnyr (BbiMONHeHue pabor),

3aKIMYEeHHbIX no OHA BCTynneHua B cuny YKa3aHHOro degepanbHoro 3akoHa.

Mpu ncnonb3oBaHUK HanM4HoW POPMbl pac4eToB Onrarta OKa3aHHbIX YCnyr (BbIMOMHEHHbIX paboT) Npou3BoanTCS B
COOTBETCTBUM C YKa3aHMEM WCMONMHUTENSI MyTEM BHECEHWUSI HaNU4HbIX OEHEXHbIX CPeACTB B KacCy WCMOMHUTENS,
nmbo B KpeauTHY opraHu3aumio, nMbo B KacCy KOMMEPYECKOW oOpraHu3auun, He SBMSHOLWEncss KpeauTHON
opraHvnsaumen n MMetoLLel NpPaBo NPUHMMaTL NNaTty 3a OKa3aHHble ycryru (BbINOMNHEHHbIE paboTbl) B COOTBETCTBUN
¢ ®PepepanbHbiM 3akoHoMm "O 6GaHkax M GaHKOBCKOW AesaTenbHocTU" (B pepakuum depepanbHoro 3akoHa oT 3
despansa 1996 roga N 17-®3), ecnn MHoe He yCTaHOBNEHO dheaeparnbHbIMU 3aKOHaMU UMW UHBIMW HOPMAaTUBHBLIMU
npaBoBbiMU akTamu Poccuiickon ®epepauun. MNpyu 3TOM 06s3aTenbCTBa NOTPebUTENS nNepen MCNOMHUTENEM Mo
onnarte oKa3aHHbIX ycnyr (BbIMOJMHEHHbLIX PaboT) CYMTATCA WUCMOMHEHHBIMU C MOMEHTA BHECEHUS HaNWU4YHbIX
OEHEXHbIX CPEACTB COOTBETCTBEHHO B KacCy MWCnonHutensi, nubo B KpeauTHy opraHu3auuio, nubo B kaccy
KOMMEPYECKON opraHv3aLuu, He SBMSOLWENCs KpeauTHOW opraHusaumen u UMeroLen npaBo NpMHUMaTh nnaTty 3a
oKasaHHble ycnyru (BbIMoSiHeHHble paboTbl) B cooTBeTCTBUM ¢ PepepanbHblM 3akoHoM "O GaHkax M HGaHKOBCKOWA

aesarenbHoctn" (B pepakumm  PegepanbHoro  3akoHa oT 3 deBpana 1996 roga N 17-93).



(vactb YyeTBepTas BBeJeHa ®epepanbHbIM 3aKOHOM oT 27.07.2006 N 140-93)

Cratbs 38. MpaBuna O6bITOBOrO 7] WUHbIX BUAOB obcnyxuBaHusA noTpe6uTenen

[MpaBuna ObITOBOrO M UHBLIX BUOOB O6CJ'Iy)KVIBaHVI9| I'IOTpeGVITeJ'IeVI (npanma BbINOJTHEHNA OTAENBbHbLIX BUOOB p360T n

npasuna oOKa3aHuAa oTAeNIbHbIX BWOOB ycnyr) yTBEepXOarTCA MpaBsutensctBoM Poccuinckomn Cbe,qepaumm.

Cratbs 39. PerynMpOBaHMe OKa3aHusA oTAeNIbHbIX BUAOB ycnyr

[Nocneactsna HapyweHus yCJ'IOBl/Il7I Aoroeopos 00 oKkasaHuM OTAenbHbIX BUAOB ycnyr, ecnu Takume [oroBopbl no

cBoemy Xapakrtepy He noanagarT nog Aencrteue HacTosLLen rnasbl, onpenenarTcAd 3aKOHOM.

fmasa IV. TOCYOAPCTBEHHAA W  OBLUECTBEHHAS 3AWIUTA NPAB NOTPEBUTENEN

Ctatbsa 40. rocyﬂapCTBeHHbIVI KOHTpPOJIb U Haa3op 3a cobniogeHneM 3aKOHOB M WHbIX HOPMaTUBHbLIX
npaBoOBbIX aKTOB Poccuiickon Penepauum, perynumpyrowmx OTHOLWUeHUA B o6bnactm 3awwuTbl npae

noTtpe6uTenen (B pea. ®PepepanbHoOro 3aKoHa ot 21.12.2004 N 171-®3)

1. TocymapCTBEHHbI KOHTPOMb W Hads3op 3a CoGMoAEeHMEM 3aKOHOB U WHbIX HOPMAaTMBHBLIX MPaBOBLIX aKTOB
Poccuiickont  denepauun, perynvpylowmMx OTHOWeEHUss B oGnacTv 3sawuTel NpaB noTpebuTenen (manee -
rocyfapCTBEHHbIA KOHTPONb WM HaAsop B 06nacTM  3awuTbl  NpaB  NoTpebutenei), OCYLLECTBMSHOTCS
YNONHOMOYEHHBIM hefepanbHbiM OpraHoM MCMONTHUTENbHOW BMacTu MO KOHTPOMo (Hadsopy) B o6nactu 3almThl
npae notpebuTenen (ero TeppuTOpuanbHbBIMM OpraHamu), a Takke WHbIMU bedepanbHbiMM  OopraHammu
MCMOSHUTENbBHOMN BNacTK (MX TeppUTOpUarbHbIMKU OpraHamm), OCYLLECTBNSIOLMMU (PYHKLMM MO KOHTPOIO U Haa3opy
B 0GnacTu s3awmuTbl npaB noTpebuTenein u GesonacHocTU ToBapoB (paGoT, ycnyr), B nopsiake, onpenenseMom

MpaButensctBoM Poccuiickon degepauun.
2. l'ocypapCTBEHHBIN KOHTPOMb M HAA30p B 06nacTy 3awuTel Npas noTpebutener npegycmaTpuBaloT:

npoBeAeHNE MEPONPUSTUNA, CBA3AHHbLIX C KOHTPOMEM, - NPOBEpKa COOMIOAEHUS N3rOTOBUTENAMU (MCMONTHUTENSIMMU,
npoaasuamu, YNONMHOMOYEHHbBIMMW opraHvsauusmm unu YMONTHOMOYEHHbBIMMN MHAMBMAYaNbHbIMU
npeanpuHUMaTensamMm, umnoptepamm) obs3aTenbHbIX TpeboBaHMI 3aKOHOB M MHbLIX HOPMATMBHBIX MPAaBOBbLIX aKTOB
Poccuiickon ®epepaunun, perynupylowmMx OTHOWEHUA B obnactu 3awuTtbl npaB noTpeburtenen, a Takke

o6s3aTenbHbIX TpeboBaHui kK ToBapaM (paboTtam, ycnyram);

Bblgady B npegenax NofHOMOYUIA, NpedyCMOTPEHHbIX 3akoHodaTenscTBoM Poccuiickort Geaepaumnn, npegnucaHuii
N3roToBUTENSAM  (MCMONMHUTENsM, nNpodaBuaMm, YMNOSIHOMOYEHHbIM  OpraHu3aumMsM UM YNOSIHOMOYEHHbIM
nHOMBMAYanbHbIM NPeanpuHUMaTtensmM, MMnoptTepaM) O MpeKpalleHuM HapyleHuin npaB notpebuTenen, o

HeobxoamMMocTn cobrntogeHus obssatensHbix TpeboBaHun k ToBapam (paboTtam, ycnyram);

B YCTaHOBMEHHOM 3akoHoaaTenbCcTBOM Poccuiickont defiepauun nopsigke NPUHSTUE MEP MO MPUOCTAHOBIEHUIO
npousBoACTBa M peanu3auuy TOBapOB (BbIMOMHEHWsI paboT, oOkasaHusi YCnyr), KOTopble He COOTBETCTBYIOT
o6s13aTenbHbIM TpeboBaHUAM (B TOM YUCIE C UCTEKLLMM CPOKOM FOHOCTW), Y TOBapOB, HA KOTOpble JOMKeH ObITb
YCTaHOBIEH, HO He YCTAHOBMEH CPOK FOAHOCTU, MO OT3blBY C BHYTPEHHEro pbiHka U (MnM) OT noTpeGuTens unm
notpebuteneii ToBapoB (pabGoT, ycnyr), KOTOpble He COOTBETCTBYIOT o0bsi3aTenbHblM TpeGoBaHusaM, W

MHOpPMMpPOBaHUO 00 3TOM NoTpebuTene;



HanpaBfeHne B OpraH, OCYWECTBAWMA NULUEHSUPOBaHWE COOTBETCTBYIOLIEro BuAa OesATeNbHOCTU
(MVLEH3MpYIOLWMIA  OpraH), MaTepuarioB O HapylleHWu npaB noTpeGuTenein Ans pPacCMOTPEHWUSI BOMPOCOB O
NPUOCTAHOBNEHUM AEUCTBUS UM 006  aHHYNMPOBaHWM  COOTBETCTBYHOLLEN JIMLUEH3UM B YCTaHOBIIEHHOM

3akoHogaTenbcTBOM Poccuiickon ®enepavmm nopsiake;

HanpasneHne B opraHbl NPOKypaTypbl, Apyrme npaBoOXpaHUTENbHbIE OpraHbl N0 NOABEAOMCTBEHHOCTU MaTepuarnoB
ana peweHna Bonpocos O BOS6y)K,EI,eHVIM YronioBHbIX Aej1 N0 nNpu3Hakam I'IpeCTyI'IJ'IeHVIVI, CBA3aHHbIX C HapyLleHnem
YCT@HOBSMEHHbIX 3aKOHaMW W WHbIMKM HOPMaTMBHbLIMW NpPaBOBbIMM akTamu Poccuickon GDenepauMM npas

notpebutenen;

obpalleHne B CyA C 3asBEHNsSIMM B 3alluTy npasB notpebutenen, 3akOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra
notpebutenen, a Takke C 3afABNEHMAMU O NNKBMAALMMN U3roTOBUTENS (MCMONHMTENS, Npodasua, YNONMHOMOYEHHON
opraHusaumu, umnopTepa) nuMbo O npekpaleHuM [OeATEenbHOCTW  WHAMBUAYanbHOro  npegnpuHMMaTens
(ynonHOMOYEHHOro  MHAMBMAYANbHOrO NpeanpuHuMaTens) 3a HeogHokpaTHoe wnu  rpyboe  HapylleHue
YCT@HOBMNEHHbIX 3aKOHaMW U  WHLIMA HOpPMaTMBHLIMW MNpaBoBbiMM aktamu Poccuiickon ®egepaumm npas

notpebutenen.

3. YNOnMHOMOYEHHbIN (hedeparbHblii OpraH UCTONIHUTENBHOWM BRacTy Mo KOHTpono (Hagsopy) B 06nacTy 3almuTbl
npae noTpebuteneii (ero TeppuTopuanbHbie OpraHbl), a Takke WHble edeparbHble OpraHbl WUCMONMHUTENbHOW
Brnactu (Mx TepputopuasbHble opraHbl), OCyLLeCTBsoWMe OyHKLUM NO KOHTPOSO U Haa3opy B obnacTyi 3almTbl
npae notpebutenei n GesonacHoCcTM ToBapoB (paboT, ycnyr), MoryT 6biTb NPUBMEYEHbI CYAOM K y4acTuio B dene
WK BCTynaTb B AeNo Mo CBOEN MHUUMATUBE MUK MO MHULMATMBE NULL, YY4acTBYOLIMX B Aene, AN Aayv 3aKmoyeHus

no Aeny B Lensax 3awuTbl Npas notpedutenen.

4. depeparnbHbIi OpraH MCMNOMHUTENbBHOW BRAcTW, OCYLLECTBRSALWNIA (YHKUMM MO BbipaboTke rocynapCTBEHHON
NnonuTUKM B obnacTtu 3aWwmTbl NpaB NoTpebutenen, AaeT pa3bsACHEHMS MO BONpPOcaM NMPUMEHEHUST 3aKOHOB M UHbIX
HOpMaTMBHbIX NPaBOBbIX akToB Poccuiickon depepaunv, perynupyolimx OTHOWEHMS B obnactu 3awmTel npas
notpebutenen, a Takke YTBEPXOAET MOJIOXKEHWE O MOPSiAKE PacCMOTPEHUst YMONTHOMOYEHHbIM heaepanbHbIM
OpraHoM WCMONHUTENBHON BMacTu MO KOHTPOM (Hag3opy) B obnacty 3awmTel npaB notpebutenen (ero
TeppuTopuanbHbIMU OpraHamu) Aen O HapylleHWWM 3aKOHOB WM WMHbIX HOPMAaTWUBHbLIX NPaBOBbIX akToB Poccuinckon

denepauym, perynupyoLmx OTHOLLIEHUSA B obnactu 3aLmnThl npas noTpebuTenei.

CtatbAa 41. O6GA3aHHOCTb M3roTOBUTENA (UCMNONHUTENsA, NPOAABLA, YNOJITHOMOYEHHOW OpraHus3auuu unm
YNONTHOMOYEHHOro MHAMBUAYanNbHOro npeanpuHUMaTensi, MMNopTepa) No NpefocTaBrieHMI0 UHdopmauum
chenepanbHbIM OopraHaMm UCMNONMHUTENbLHON BRacTU, YNONMIHOMOYEHHbIM Ha NpoBeAeHue rocyAapcTBEHHOro
KOHTPONSA M Hap3opa B obnactu 3awmTbl NpaB noTpebuTtenen (Mx TeppuTopuanbHbIM opraHam) (B pea.
®depepanbHoOro 3aKoHa oT 21.12.2004 N 171-93)

MNarotoButens (McnonHUTenb, NpodaBeL, YNONHOMOYEHHAs opraHu3auus Unu ynorHOMOYEHHbI UHABUAOYANbHbINA
npeanpuHMMaTenb, MMNopTep) No TpeboBaHUO YNOMHOMOYEHHOrO dhefepanbHOro opraHa UCMONHUTENbLHON BNacTu
no KOHTpomnto (Haasopy) B obnactu 3awuTbl NpaB notpebuTenen (ero TeppuTopranbHbIX OPraHoB), a TakkKe MHbIX
befepanbHbIX OPraHoB UCMOMHUTENBHON BNAcTu (MX TeppUTOpUanbHbIX OpraHoB), OCYLLECTBMASOWMUX PYHKLMU MO
rocyapcTBEHHOMY KOHTPOJSO 1 Hag3opy B obnacTu 3awmTbl npaB noTpebutenen n 6esonacHocT ToBapoB (paboT,
ycnyr), WX [OIMKHOCTHbIX nuy 06513aH NpefocTaBUTb B YCTAHOBMEHHbI MMU CPOK [OCTOBEPHbLIE CBeOEHUS,
OOKYMEHTaUMIO, OOBbACHEHUSI B MUCbMEHHOW M (UNn) yCTHOW ¢hopmMe K MHyl0 WHGOpMauuo, Heobxoaumyo Ans
OCYLLECTBMNEHUST YKa3aHHbIMKU dbefeparnbHbiMU OpraHaMu UCTOMHUTENBHOMW BNAcTM M UX OOIMKHOCTHLIMWU NLamMu

NOSTHOMOYUA, YCTaHOBJEHHbIX HacToAWMM 3akoHOM.



Cratbs 42. YTpatuna cuny. - ®PepepanbHbIA 3aKOH oT 21.12.2004 N 171-93.

CtatbAd 42.1. NMONHOMOYUA BbICIUIUX WCMOSIHUTENbLHbLIX OPraHOB FOCYAAPCTBEHHOW BRacTM CYObLEKToB
Poccuiickon ®epepauum B obnacTu 3awuTtbl npaB notpebutenen (BBegeHa PepepanbHbIM 3aKOHOM OT
21.12.2004 N 171-93)

BbicLuMIA UCNOMHUTENBHBIN OpraH rocy4apCTBEHHON BNacTu COOTBETCTBYLEero cydbbekta Poccuiickon depepauum
OCYLLECTBNSAET MEpOnpusaTUs No peanusaunm, obecneyeHuio 1 3awmTe npaB NoTpedbutener n B npegenax cBoux

NOSTHOMOYUN npuHMMaeT onpepgeneHHble Mepbl.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpe6utenen, ycTaHOBMEHHbIX 3aKOHaMW U WHbIMU
HOpMaTUBHbLIMM NpaBoBbiMU akTamu Poccuiickon ®eaepauum (B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

3a HapylweHue npaB noTpebuTeneit, YCTaHOBMEHHbIX 3aKOHaMW U MHbIMU HOPMaTMBHLIMU MPaBOBLIMW aKTaMu
Poccuiickot  depepauun, npopasel,  (MCMOMHWTENb, W3rOTOBWUTENb, YMNOSNIHOMOYEHHAs! OpraHu3auus Wnu
YNONHOMOYEHHbIN MHAMBUAYaNbHbLIA NpeanpuHUMaTenb, UMNOPTEp) HeceT aAMWUHUCTPaTMBHYH, YIOMNOBHYI WK

rpaxgaHCKo-npaBoBykd OTBETCTBEHHOCTb B COOTBETCTBUM C 3akKOHOOATENbCTBOM Poccunckon ®egepaumn.

CrtatbA 44. OcyllecTBreHne 3alWwmTbl NpaB NoTpebuTenei opraHamm MecTHOro camoyrnpaBrieHusa (B pea.
®PegepanbHOro 3aKoHa oT 22.08.2004 N 122-93)

B uenax sawwutbl npaB HOTpeﬁMTeﬂeﬁ Ha Tepputopmn MyHULKUNANbLHOrO 06paSOBaHVI$| opraHbl MeCTHOIro

camoynpaBreHus Bnpase:

paccmatpuBaTh xanobbl noTpebutenen, KOHCyNbTUPOBATL UX MO BOMPOCAaM 3alMTbl NpaB noTpebutenewn;

obpaluaTbecs B cyabl B 3aLLMTY NpaB noTpebuTeneit (HeonpeaeneHHoro kpyra notpeéurtenen).

[pw BbISIBNIEHUM NO Xanobe n0Tpe6|/|Ter|;| TOBapoB (pa60T, yCJ'IyF) HeHagneXxawlero ka4yecrtsa, a TakKe onacHbIX Ana
XN3HKU, 300pOBbA, MMyLlecTBa n0Tpe6MTer|el7| n Opr)KaPOLIJ,eVI cpeabl He3amMeanutTernbHO Wu3BeLWaTb o6 aTom
denepanbHble opraHbl UCMOMHUTENBHON BNacTH, ocyulecTBnaoWne KOHTPONb 3a Ka4deCTBOM U 6e30MacHOCTbIO

TOBapoB (pabor, ycnyr).

Cratbsa 45. MpaBa o6wWecTBeHHbIX 06beAuHeHMW noTpebGuTenen (ux accouuauui, cor3oB) (B pea.
®depepanbHoOro 3aKoHa oT 21.12.2004 N 171-93)

1. MpaxpaaHe BnpaBe 06beONHATLCA Ha 4OOPOBOSLHOM OCHOBE B O6LLECTBEHHbIE 06beanHeHUst noTpebuTenen (Mx
accouuauum, Ccoto3sbl), KOTOpPble OCYLLECTBNAT CBOK [OAeSATeNbHOCTb B COOTBETCTBUM C YCTABaMU YKas3aHHbIX

ob6beanHeHnn (X accoumaumii, CO30B) 1 3akoHoaaTenscTBOM Poccuickon ®epepaumm.

2. ObuwecTBeHHble 06beanHEHUS noTpebuTenel (Mx accoumauum, COr3bl) ANS OCYLLECTBNEHUS CBOMX YCTaBHbIX
uenen Brnpase:
yyacTBOBaTb B pa3paboTke 06s13aTenbHbIX TpeboBaHui kK ToBapaM (paboTam, ycnyram), a Takke NpOeKTOB 3aKOHOB U
WHbIX HOPMaTMBHbIX NPaBOBLIX akTOB Poccuiickon Peaepaunm, perynmpyowmnx oTHoLWeHUs B 06nacTu 3awuTtbl npas

notpebutenen;



NPOBOAWUTL HE3ABUCUMYKO 3KCNepTu3y kadvecTBa, 6e3onacHoCTM ToBapoB (paboT, ycryr), a Takke COOTBETCTBUS
NoTPeGUTENBCKUX CBOWCTB TOBapOoB (paboT, ycnyr) 3asiBNieHHOM npofaBuamy (M3roTOBUTENSMM, UCMOMHUTENAMM)

WHGOpMaLKM O HUX;

npoBepATb cobnoaeHne npas I'IOTpe6VITeJ'Iel7I 1M npasun TOProesoro, ObITOBOrO M WHbIX BUOOB 060]'Iy)KVIBaHVIFI
I'IOTpeGVITeJ'IeVI, COCTaBIIATb aKTbl O BbIABJIEHHbIX HapPYyLUEHUAX npaB I'IOTpe6VITeJ'Iel7I N HanpaBATb YKa3aHHbIE€ aKTbl
ana paccMoTpeHuda B YNONTHOMOYEHHbIe OpraHbl FOCWJ,apCTBeHHOI;I BNacTu, a Takke MHGPOPMMPOBaTb OpraHbl
MECTHOro camoynpaBiieHNA O BbIABIIEHHbIX HapylleHUdX, y4acTtBoBaTb NO np00b6e I'IOTpe6VITeJ'Iel71 B nposegeHun

3KCNepTun3 No dakTam HapyLLueHus npas noTpebutene;

pacnpocTpaHsaTb MHGOpMaLMO O npaBax notpebutenen M o HEOOXOAMMbIX OENCTBMAX NO 3awuTe 3TUX Npas, O
pesynbTaTax CpaBHUTENbHbLIX UCCReaoBaHW KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHYH WHGdOopMaumio,
KoTopas OyaeT cnocobCTBOBaTb peanu3auum npaeB M 3aKOHHbIX WMHTepecoB noTpebutenen. [lybnukyemble
obLecTBeHHbIMY 0bbeanHeHusMn notpebutenen (Ux accoumaumsamu, cotosamu) pesynbTaTbl CPaBHUTENbHLIX

“ccnefoBaHuiA kauecTBa TOBapoB (paboT, ycryr) He SBMSATCA peknamoi;

BHOCUTb B (bedeparnbHble OpraHbl UCMOMHWUTENbHOW BRacTW, OpraHu3auuy NPEeffioXeHWUsl O MPUHSATAM Mep no
MOBbLILEHNIO KayecTBa ToBapoB (paboT, ycnyr), MO NPUOCTaHOBIEHWIO MPOWM3BOACTBA M peanu3auuy TOBapoB
(BbinOnHeHMs paboT, oOkasaHWs ycnyr), No OT3blBy C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPeabsBMsSeMbIM K HUM W YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickoin Pepepauum o

TEXHUYECKOM perynupoBaHunm obsisaternbHelM TpeboBaHUsIM;

BHOCUTb B OpraHbl NMPOKypaTypbl U deaepanbHble OpraHbl UCMOMHUTENBHOW BRacTM MaTepuarnbl O NPUBAEYEHUN K
OTBETCTBEHHOCTU NunL, OCyLeCTBNALWNX Npon3BoaCTBO U peanmn3aunio ToBapoB (BbII'IOJ'IHeHVIe pa60T, OKa3aHune
yCJ'IyF), He COOTBETCTBYKOLLUX NpeabAaBideMbiM K HUM obs3aTenbHbIM Tpe6OBaHVIF|M, a TaKkKe HapywawLwmx npasa

notpebuTenen, yCTaHOBMNEHHbIE 3aKOHAMW 1 MHBIMWU HOPMAaTUBHBLIMW NPaBOBbLIMU akTamu Poccuinckon depgepauum;

obpallatbcsa B opraHbl NPOKypaTypbl C NpOCbGamMu MPUHECTM MPOTECTbI O NPU3HAHUN HEOEWCTBUTENbHBIMA aKTOB
denepanbHbIX OPraHoB UCMOMHUTENBHOW BNACTW, akTOB OPraHOB MCMOJTHUTENbHOW BracTn cyobekTtoB Poccuiickon
depepaunm M akTOB OpraHOB MECTHOTO CaMoyrpaBfieHWs, NMPOTMBOPEYaLUUX 3akOHaAM W MHBIM PerynupyloLmnm

OTHOLLEHMS B 06MacTh 3almThl npas FIOTDE6MTEJ'I617I HOpMaTUBHbLIM NpaBoBbIM akTam Poccunckon degepaunm;

o6pau.|,aTbc9| B Cydbl C 3adABneHunaAMun B 3allnuTty npas I'IOTp66VITerIEI7I N 3aKOHHbIX WHTEepecoB OTAellbHbIX

notpebutenen (rpynnbl notpebuTenen, HeonpeaeneHHoro Kpyra notpebutenen).

CtatbAa 46. 3awmta npaB U 3aKOHHbIX MHTEPECOB HeonpeAeneHHOro Kpyra noTpe6utenen (B peA.
®depepanbHoOro 3aKoHa oT 21.12.2004 N 171-93)

YNonHoMo4YeHHbI (heaepanbHbIi opraH UCNOSIHUTENBHOM BNAacTV Mo KOHTPOMo (Haasopy) B 06nacTy 3alwmThl npas
notpeGuTtenein (ero TeppuTopuanbHble OpraHbl), WHble deaeparnbHble OpraHbl WCMONMHWUTENbHOW Bnactn (Mx
TeppuTopuanbHble opraHbl), OCyLlecTBnsAlWMe MYHKUMM MO KOHTPOMK M Hagsopy B oGnactv sawuTbl npas
notpebuTtenen n GesonacHOCTU TOBapoB (paboT, ycryr), opraHbl MECTHOrO CaMoyrnpaBrieHusl, OBLLeCTBeHHble
obbeanHeHnst NoTpebuTenen (MX accoumauum, Col3sbl) Brpase NpeabsBnsTe UCKM B Cydbl O NPU3HAHWUU AEACTBUN
N3roToBUTENS (MCNOMHUTENS, NPoAaBLa, YNOTHOMOYEHHOW OpraHM3aumMmn UM yrnosiHoOMOYEHHOTo MHAWBMOYalbHOMo
npeanpuHMmaTens, uMnopTepa) NPOTUBOMNPABHbIMKM B OTHOLLEHWM HEOMNpPeaeneHHoro Kpyra notpebutenein um o

npekpaLLeHMm 3aTux 4encTBuUn.



|_|pl/l yOoBNETBOPEHNN TAKOIo UCKa cyn 06s3biBaeT npaBoHapywnTena ooBectn B yCTaHOBJ'IeHHbIIZ CyOoM CpOK 4epes

cpenctea MaccoBom MHq)OpMaLlMM WINN UHBIM cnocoBom Ao cBeaeHus n0Tpe6V|Ter|e|71 pelwleHune cyaa.

Bctynueliee B 3aKOHHYIKO cuny pelleHne cyga O npusHaHum OEeNCTBUN N3roToBUTENSA (VICI'IOJ'IHVITeJ'Iﬂ, npoaasua,
yI'IOJ'IHOMO‘-ieHHOVI opraHunsaumm  umnn  ynoJIHOMOYEeHHOro uMHoMBMAOyanbHOro npeanpuHnMaTend, VIMI'IOpTepa)
npoTuBonpaBHbIMU B  OTHOLWEHUn HeonpeaeneHHoro  Kpyra I'IOTpe6VITeJ'Iel7I obszaTtenbHO  Ans cyaa,
paccMmaTpuBarowlero UCK I'IOTpe6VITeJ'IF| O 3auwuTte ero npas, BO3HUKLWUKX BCNeACTBME HACTynneHua rpaxxaaHCKo-
npaBoBbIX NOCMAEACTBUA OENCTBUA N3rOTOBUTENS (VICI'IOJ'IHVITeJ'IH, npogasua, YNofHOMOYEHHOW OpraHusauum mnnm
YNOJTIHOMOY€EHHOro nHanBmuayanbHOro npegnpuHnMartens, VIMI'IOpTepa), B 4aCTh BONpOCOB, UMeNn nn MecTto Takme
OEeNCcTBUSA 1 coBepLUEHbl S OHU U3rOTOBUTENEM (VICI'IOJ'IHVITeJ'IeM, npoaaBLOM, YNOSIHOMOYEHHOW OpraHu3aumen unm

YNOMHOMOYEHHbIM HAMBUAYamNbHBIM NPeAnpUHMMaTEneM, UMMOPTEPOM).

OaHOBpPEMEHHO C YAOBNETBOPEHMEM WCKa, NpeabsiBEHHOro o6LlecTBeHHbIM obbeauHeHnem noTtpebutenen (ux
accoumaumen, COK30M), OpraHamm MeCTHOro CcaMoynpaBneHWs B WHTepecax HeonpeaeneHHoro kpyra
notpebutenen, cyn nNpUHMMaeT pelleHne O BO3MELLeHMM OOLeCTBEHHOMY OObeauHeHuo noTpebutenen (Mx
accoumauun, cotody), opraHaMm MECTHOrO CaMoyrnpaBneHns BCeX NOHECEHHbIX Mo Aeny cyAebHbIX nsgepxek, a Takke
WHbIX BO3HMKLUMX 0 obpalleHnsi B Cya U CBA3aHHbIX C pacCMOTPeHMEM Aena HeobXxoaumbIX pacxodoB, B TOM Yucre
pacxogoB Ha NpoBedeHWE HEe3aBMCUMOW 3SKCMEepPTU3bl B Cryyae BbISIBNEHMS B pe3ynbTaTe NpoBedeHWUst Takow

3KCNepTU3bl HapyLLeHus 06a3aTenbHbIX TpeboBaHMi kK ToBapam (paboTtam, ycnyram).

Mpe3npeHT

Poccuinckon ®epepauumn

B. EnbuunH

Ony6nukoBaHo Ha cante PegepanbHor cnyxbbl N0 Haa30py B cdhepe 3alinThl NpaB NoTpebutenen u 6narononyyns

yenoBeka
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